
237 Manchester Road, Ince, Wigan, WN2 2EA
Tel 01942 243165/235586 • Email graywayone@aol.com

www.grayway.co.uk
Need to hire a coach for a private event? Call us now for a quote on 01942 243165/235586

Coach Holidays 2018

Follow us on Twitter
Find us on Facebook



To Book - Phone 01942 243165/2355862

Welcome
Welcome to our 2018 brochure which
we hope you will enjoy browsing
through.  Grayway Coaches has been
a family run business for 49 years
providing a wide and varied choice of
coach holidays, short breaks, day
excursions and private hire
throughout the UK.  There’s lots to

choose from inside and we’re sure you’ll find something that takes your
fancy!  We are delighted to introduce several new tours this year with a
diverse range of attractions, destinations, musicals and history, there really is
something for everyone.    

Finally on behalf of everyone at Grayway Coaches may I thank all of our
customers for their loyal support over the years, we look forward to a
successful 2018.

Yours sincerely

Michael & Janet Gray 
Managing Directors

Booking Agents

Atherton Happy Days, 79 Market Street, M46 0DA
Bolton Althams Travel, Market Street, BL1 1BU
Bryn Post Office, 290 Bryn Road, WN4 0BS
Chorley Althams Travel, 1 New Market Street, PR7 1BY
Farnworth Althams Travel, 40 Buckley Street, BL4 9DR
Ince Grayway Coaches, Ince, WN2 2EA
Leigh N&T News, 4a Leigh Road, WN7 1QL
Standish Changing Rooms, 20 High Street, WN6 OHL
Wigan Age Concern,12 Crompton Street, WN1 1YP

Kiwi Travel, 27 Mesnes Street, WN1 1QP
Mayfair Travel, 4 Scarisbrick Street, WN1 2BS
Worldchoice Travel, 34 Market Street, WN1 1JF

Seating Plan

Joining Points

Adlington Tyrers Tvl, 40 Chorley Road 07.55
Ashton Job Centre, Gerrard Street 08.00
Aspull Finger Post (Methodist Church) 08.30
Atherton The Punchbowl 08.55
Blackrod Black Horse 08.10
Bolton Stand Z, Moor Lane Bus Station 08.15
Chorley Bus Stop, Railway Station 07.45
Coppull Springfield Hotel, Spendmore Lane 07.55
Hindley Town Hall 08.45
Hindley Grn Atherton Road/Long Lane 08.50
Ince Grayways, Manchester Road 08.40
Leigh Boars Head, Leigh 09.00
Lowton Newton Road, Sandy Lane 09.05
Over Hulton Hulton Arms, Manchester Road 08.25
Pemberton White Street 08.15
Platt Bridge McDonalds, Liverpool Road 08.30
Shevington Braithwaite/Shevington Lane 08.05
Standish The Globe 08.00
Weshoughton Reform Club 08.30
Wigan Youth Zone, Parsons Walk 08.30

Gift Vouchers
NOW AVAILABLE

The ideal gift for
family and friends
for every occasion

ideal gift foff r
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SUNDAY 27TH MAY 2018 £189
1 Night Dinner, Bed & Breakfast & Gin Masterclass
Single Supplement £76

Your Hotel
The Waldorf Hilton, Covent Garden – London
A symbol of English heritage, The Waldorf Hilton is steeped in
Edwardian tradition.  London’s vibrant West End location means
that the glorious capital city is quite literally at your fingertips
with many of its most exciting attractions within walking
distance of the hotel.  

DAY 1 – After our morning departure we travel to the exciting city
of London to the world famous – WALDORF HOTEL.  After check-
in, free time to explore before our late afternoon spectacular –
The Gin Masterclass , followed by an exquisite 3 course meal
specially created by the Waldorf chef.  Don’t forget to enjoy the
hotel leisure facilities, including indoor swimming pool and
fitness room.  

DAY 2 – After a leisurely
breakfast free time to
explore the wonderful
city of London – lots of
time for sightseeing and
shopping before our
departure home.

SATURDAY 21ST JULY 2018 £119
1 Night Dinner, Bed & Breakfast
Single Supplement £20

Your Hotel
The Jury’s Inn, Middlesbrough

DAY 1 – In the morning we travel to the North East of England to
the City of Newcastle-Upon-Tyne and before our arrival in the
City we will call at the site of the Angel of the North which
welcomes visitors with wide open arms as it comes into view.
Rising 20 metres from the earth near the A1 the Angel dominates
the skyline, dwarfing all those who come to see it, getting up
close and personal with the Angel is an experience you’ll never
forget.  After a short stay we continue our journey to the vibrant
City of Newcastle, with so many different areas each offering new
sights, sounds and experiences. Award winning dining, old
fashioned pubs, cafés, restaurants, fantastic shopping from the
famous Grainger Victorian market plus much more.  We continue
our journey to arrive at the hotel before our evening meal. 

DAY 2 – After breakfast we leave the hotel and travel to Beamish
to explore and discover the world famous open air museum,
telling the story of life in the North East of England from 1800 -
1940’s.  Visit the Colliery and perhaps take a guided trip down the
mine.  Discover how life was during the Second World War with
Pockley Farm, look out for the Land Girls and the Home Guard,
see what’s cooking in the pit cottages and say hello to the pit
ponies in their stables.  Take a ride on a tram or one of the other
forms of transport taking visitors around the site with lots, lots
more to see and do.  

Tour Highlights

Gin Masterclass at the Waldorf
Evening meal in the Waldorf hotel

Tour Highlights

Entry to Beamish
Angel of the North
Vibrant Newcastle

London 
Dinner & Gin Masterclass
at the Waldorf Hotel

Newcastle
& Beamish Weekend 
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SUNDAY 15TH JULY 2018 £449
4 nights Dinner Bed & Breakfast
No Single Supplement
*Please note Sterling currency is accepted

Belfast is one of the top cities on the rise, a vibrant and
modern capital with an absorbing past.  With one of the
most breathtaking sights in the world – The Giant’s
Causeway, a beautiful coastline, castles and scenic glens -
you will fall in love with the Antrim coast, with its many
charms.  Sit back, relax and enjoy the views of the scenic
rail journey from Derry to Coleraine, described by Michael
Palin as ‘the most beautiful rail journey in the world’.  

Your Hotel
Loughshore Hotel, Belfast
The Belfast Loughshore Hotel is located in Carrickfergus on the
Antrim Coast, just a 15 minute drive from Belfast City centre.  It is
ideally situated as a base for visiting the Giant’s Causeway,
Bushmills, Belfast plus lots more.  The hotel has lift access to the
68 bedrooms, each of which is tastefully decorated and equipped
with hairdryer, TV and tea/coffee making facilities.  The
restaurant is inviting and offers a relaxing ambience.  The lounge
bar is the perfect location to relax and enjoy a leisurely drink or if
you prefer to sit in the Rotunda and watch the world go by. 

SUNDAY 22ND JULY 2018 £359
6 Nights Dinner, Bed & Breakfast
Sea View Supplement £36
No Single Supplement

Your Hotel
The Royal Pier Hotel, Sandown
The Royal Pier Hotel is a family run hotel and is ideally positioned
on the seafront.  Each room has a TV, tea/coffee making facilities
and a lift to all floors with a luxury indoor heated swimming pool
that is open daily and a spa pool.  Relax in either the Beatrice Bar
for a quiet drink or the Jubilee Bar which hosts the nightly
entertainment.    The Isle-of-Wight is situated just off England’s
south coast; the diamond shaped Island has a special magic all
of its own and is boasts one of the sunniest and warmest places
in the UK.  Offering a blend of classic seaside amenities with
quaint ‘chocolate box’ villages set against a backdrop to beautiful
landscapes and sandy beaches.  

Tour Highlights

Drinks package between 6.30pm – 8.00pm
The breathtaking Giant’s Causeway
Scenic Rail Journey, Derry to Coleraine
Belfast City Guided Tour & Free Time in Belfast
Free time in the walled City of Derry
Titanic Museum (not included in cost)

Tour Highlights

1 x Full day excursion 
2 x half day excursions
Ferry crossing 
Live entertainment

Brilliant Belfast
& Giant’s Causeway

Isle of Wight
Sandown

To Book - Phone 01942 243165/2355864



MONDAY 30TH JULY 2018 £289
4 Nights Dinner, Bed & Breakfast
Single Supplement £40

Set in the heart of the English Riviera on the beautiful
South Devon Coast.  Torquay is famous for its sandy
beaches, relaxing promenade, pretty harbour and busy
shopping centre.  Torquay has a very distinctive
Mediterranean feel and firm favourite for all ages.

Your Hotel
TLH Victoria Hotel
The Victoria Hotel is lively and informal, centrally located on
Belgrave Road and is the hub of much of the leisure and
entertainment activities, which take place in the Starlight
Lounge with live entertainment acts including top name tributes.
Boasting 2 beautiful sprung ballroom dance floors and the
Riviera Ballroom with views over the English Riviera. Why not visit
Albert’s Bar – the hotels very own Pub with a bright and
contemporary
restaurant and a varied
choice of menu.  You’ll
be enchanted with Aztec
Falls, the indoor
swimming pool; Aztec
themed surroundings
create a unique and
tranquil atmosphere,
including Jacuzzi, sauna
and steam room.

SATURDAY 11TH AUGUST 2018 £179
1 Night Bed & Breakfast + Lunch onboard the River Cruise
Single Supplement £60

Your Hotel
The Guoman Tower Hotel, 
St Katherine’s Dock – London 
The Tower Hotel is nestled between the River Thames and St.
Katherine’s Dock and boasts unparalleled, hypnotic views of
Tower Bridge.  The hotel’s location puts you at the centre of the
vibrant city making it quick, convenient and most importantly,
easy to explore the very best of what London has to offer.  

DAY 1 – After our morning departure we travel to the vibrant city
of London in time for our visit to The London Dungeon.  A
uniquely thrilling attraction that will take you back to the city’s
darkest history.  See, hear, smell and feel London’s stories come
to life before your eyes as frighteningly funny characters
transport you through time.  ‘A journey though The Dungeon is
full of surprises...............................’

DAY 2 – After a leisurely breakfast, enjoy the local sights around
St. Katherine’s Dock and the embankment before departing for
our Lunch cruise.  Sit back, relax and enjoy a delicious two
course lunch whilst cruising through the heart of London.  As you
set off the Tower of London and Tower Bridge will be in sight,
whether through panoramic windows or from the open upper
deck you will cruise past the iconic sights of the Big Ben, London
Eye and down towards  Canary Wharf.

Tour Highlights

Beautiful South Devon Coast
Choice of bars and Live entertainment Acts
2 x Full day excursions

Tour Highlights

Entry to London Dungeons
2 Course Lunch River Cruise

Torquay
The English Riviera

London Dungeon
& Lunch River Cruise
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FRIDAY 17TH AUGUST 2018 £229
2 Nights Bed & Breakfast + Evening Meal on Friday
Single Supplement £24

Your Hotel
The Angus Hotel, Blairegowrie

DAY 1 - We depart on Friday morning to Scotland calling at the
lovely village of Moffat.  We continue our journey to arrive at the
hotel before our evening meal.    

DAY 2 - We commence the day with a full Scottish breakfast and
leave the hotel mid morning for our journey into Edinburgh - time
to explore or perhaps a little shopping.  A rendezvous point will
be arranged for transport to the Tattoo.  After which we leave the
city and journey back to our hotel.

DAY 3 - On Sunday after breakfast we leave the hotel for our
journey home, calling at Gretna Green.

FRIDAY 24TH AUGUST 2018 £229
2 Nights Dinner, Bed & Breakfast
Single Supplement £50

Your Hotel
Celtic Royal Hotel, Caerfnarfon
Situated within walking distance of Caernarfon’s walled town and
castle, interesting shops and sea-front cafes with ancient Inns to
sit and relax.  Spacious contemporary rooms make the perfect
retreat following a day exploring the area.  Dine in the elegant
restaurant with its stylish decor and relaxed ambience, with
menus inspired with sumptuous local Welsh produce, changing
with the Seasons.  The Celtic Royal features an air conditioned
gym, 16 metre indoor heated swimming pool, sauna, Jacuzzi and
steam room – perfect for a pre dinner dip or start your day with
an early morning swim. 

DAY 1 - In the morning we travel through Cheshire and into Wales
to Llandudno, lots of time to explore this lovely Welsh seaside
resort.  After which we continue our journey to Caernafon and
our hotel, in time for evening meal.

DAY 2 – After breakfast we leave the hotel for our full day out, we
travel inland to the town of Porthmadog – Ffestiniog Railway for
our train journey (from Portmadog to Blaenau Ffestiniog).
Travelling on an original locomotive – over 150 years old with
original carriages, offering an unrivalled journey back into the
golden age of rail travel.  The historic train climbs over 700 feet
from sea level into the mountains, through tranquil pastures and
magnificent forests, past lakes and waterfalls.  On arrival at
Blaenau Ffestiniog we travel the short distance to Maentwrog
and the Snowdonia National Park Centre of Plas Tan y Bwlch for a
delicious cream tea served in the Dwyryd Tea Rooms, located in
the terrace conservatory with stunning views over the Vale of
Ffestiniog to the mountains and forests beyond.  

DAY 3 – After breakfast we leave the hotel for our homeward
journey, calling at the very popular TWEED MILL.

Tour Highlights

Ticket for the Edinburgh Military Tattoo
Free time in Edinburgh 
Free time in Gretna Green & Moffat

Tour Highlights

Explore Llandudno
Train ride – Porthmadog to Blaenau Ffestiniog
Cream Tea at Plas Tan y Bwlch 

Edinburgh Tattoo

Llandudno & The
Ffestiniog Steam Railway

To Book - Phone 01942 243165/2355866
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SATURDAY 25TH AUGUST 2018 £219
2 Nights Dinner, Bed & Breakfast
Single supplement £60

Your Hotel
Jury’s Inn, Swindon

DAY 1 – After our morning departure we travel to the ‘Heart of
England’ and the beautiful town of Stratford-upon-Avon.  We
continue our journey via the beautiful Cotswolds countryside to
our hotel at Swindon, time to relax before our evening meal.

DAY 2 - After breakfast we leave the hotel for our full day
excursion, firstly visiting the mysterious and prehistoric
Stonehenge situated on the plains of Salisbury in Wiltshire, for
our audio tour of the site.  After which we continue onto the city
of Salisbury known as ‘the city in the countryside’ which is
surrounded by a landscape so quintessentially English.  On
arrival at Salisbury we head to the remarkable gothic Cathedral
for our afternoon visit (time for lunch within the Cathedral – The
Refectory or Bell Tower
Tea Rooms – Not
Included in Cost). After
which free time to
explore this beautiful
city.

DAY 3 - After breakfast
we leave the hotel for our
homeward journey.

SUNDAY 30TH SEPTEMBER 2018 £319
4 Nights Dinner, Bed & Breakfast 
No Single Supplement 

Llandudno is Wales’s largest resort, uniquely situated
between the Great and Little Ormes with two wonderous
beaches, the award winning North Shore and the quiet
sand-duned West Shore.

Your Hotel
The Tynedale Hotel
Centrally located on the iconic Victorian promenade is the
Tynedale Hotel, this modern, bright and welcoming hotel offers
great food, high standards of service and top class cabaret each
evening.  The hotel is a pleasant level stroll to the pier, theatre or
swimming pool, the Victorian shopping centre and the new retail
outlet shopping centre is a short walk away.  Warm and stylish
bedrooms with digital TV and radio channels, telephone,
hairdryers, ironing and hot drink making facilities.  

Tour Highlights

Visit to/Audio Guide of Stonehenge
Entrance into Salsibury Cathedral

Tour Highlights

2 x Full Day Excursions

Discover Wiltshire
Stonehenge and Salisbury

Llandudno 
The Tynedale Hotel

Visit us online www.grayway.co.uk 7
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To Book - Phone 01942 243165/2355868

FRIDAY 12TH OCTOBER 2018 £289
3 Nights Dinner, Bed & Breakfast
Single Supplement £72

Your Hotel
The Mecure Maidstone Great Danes Hotel,
Maidstone
The 4 star Crown hotel is set in 26 acres of private grounds on the
outskirts of Maidstone.  All of the comfortable bedrooms have
HD TV, complimentary wi-fi, tea/coffee making facilities and lift to
all floors.  Enjoy a drink on the terrace or in the bar before dinner
in the comfort of the restaurant, serving a delicious menu from
locally sourced produce.  Relax and enjoy the facilities in the Feel
Good Health Club situated within the hotel – swimming pool,
sauna or steam room.

DAY 1 – In the morning we travel south to the quintessential
county of Kent known as the ‘Garden of England’ – We arrive at
the hotel with a warm welcome drink (tea/coffee) on arrival, after
which time to unpack before our evening meal.

DAY 2 – After breakfast we leave the hotel for a full day excursion,
with a visit to the lovely picture postcard village of Chilham.  The
village is situated on the former pilgrims route to Canterbury,
now known as the Northdowns Way.  After which we continue
onto Canterbury, dominated by the magnificent Cathedral - now
a world heritage site.  Time to explore this ancient city with its
maze of intriguing side streets and little alleyways, with a variety 
of specialist shops and interesting historic Inns.  

DAY 3 – After breakfast we board the coach and travel to the
Historic Dockyard where we will be met by a costumed midwife
who will take us on a guided walking tour of the locations used
for many of scenes in the hit drama CALL THE MIDWIFE.  After
which we continue onto the nearby town of Rochester for the
remainder on the afternoon.

DAY 4 – After breakfast we depart for our homeward journey.

Tour Highlights

Historic Canterbury & Chilham Village
Entry to the Historic Dockyard in Chatham
1 Hour walking tour of Call the Midwife

Call the Midwife
& Canterbury Weekend

FRIDAY 5TH OCTOBER 2018 £239
3 Nights Dinner Bed & Breakfast
Single Supplement £18

Your Hotel
Gilsland Hall Hotel, Brampton, Cumbria
Sitting proudly in 140 acres of manicured gardens and natural
woodland with spectacular views over the Cumbrian and
Northumberland countryside.  All bedrooms offer TV, telephone,
tea/coffee making facilities, many offer fantastic views over the
surrounding countryside.  Lift to first and second floors, lower
ground floor rooms are accessible by stairs only.  Enjoy a tea
dance every evening followed by a delicious evening meal and
cabaret.  

DAY 1 – In the morning we travel to Cumbria to the lovely town of
Kendal, after which we continue onto the Gilsland Hall Hotel in
time for our evening meal.

DAY 2 –After a leisurely breakfast we depart for the beautiful
town of Hexham, after which we continue onto the cathedral city
of Durham for the remainder of the afternoon.

DAY 3 – After a leisurely
breakfast we depart for a
day in the beautiful town
of Keswick.

DAY 4 – After breakfast we
depart for our homeward
journey.

Tour Highlights

2 X Full day excursions
Entertainment every evening
Cabaret in the hotel ballroom

Cabaret, Cumbria and
Northumberland

NEW
TOUR

NEW
TOUR



MONDAY 8TH OCTOBER 2018 £399
4 Nights Dinner Bed & Breakfast
Single supplement £88

Your Hotel
The Great Northern Hotel, Donegal
The magnificent 4 star Great Northern Hotel sits in a stunning
location overlooking the Wild Atlantic Way with amazing ocean
views and walking distance to the beautiful seaside town of
Bundoran.  With onsite leisure centre – Swimming pool, sauna,
steam room and Jacuzzi, just right for relaxing after a busy day
exploring.   All rooms are spacious and equipped with T.V. Tea /
coffee making facilities.                          

DAY 1 – We travel north into Scotland for our afternoon crossing
from Cairnryan to Belfast.  We travel from Belfast in the North to
County Donegal in the South to our hotel in time for our evening
meal.          

DAY 2 – On day two you’ll enjoy a leisurely day exploring the
pretty town of DONEGAL

DAY 3 – After breakfast we leave the hotel and visit the highest
marine cliffs in Europe, the Slieve League Cliffs, where we board a
mini bus for our guided tour.  We then return to our coach to
make our way to GLENCOLMCILLE  FOLK VILLAGE where we will
step back in time and enjoy a guided tour of this thatched-roof
replica of a rural Irish village.

DAY 4 – Free day, time to explore the lovely town of Bundoran.

DAY 5 – After breakfast we leave the hotel for our homeward
journey, sailing from Belfast to Carnryan.

SATURDAY 20TH OCTOBER 2018 £159
1 Night Bed & Breakfast
Price includes – 3 course Dinner and Murder Mystery
evening on board the Severn Valley Railway
Single supplement £20

Your Hotel
The Copthrone Hotel, Merry Hill, Dudley

DAY 1 – After our morning departure we travel to Ludlow – once
described as ‘the loveliest town in England’ with a lively market,
speciality shops and a wide variety of restaurants and Inns, not
forgetting the ancient Castle.   We continue our journey to the
hotel - After which we leave the hotel and travel the short
distance to Kidderminster where we board the train for the
Murder Mystery evening with professional actors to entertain
you.  Travelling on board the Severn Valley Railway –
Kidderminster to Bridgenorth (and return) including a delicious 3
course meal.  ‘Step back in time to the golden age of steam train
travel, sit back and relax as the Worcestershire and Shropshire
countryside slips past your window, passing through the lovely
stations of Bewdley, Arley, Hampton Loade to Bridgnorth, were
we alight the train for a short stay - visit the buffet bar, it will take
you back in time.  A unique and wonderful evening out, full of
murder, mystery and intrigue’.  (To arrive back at Kidderminster
approx 10.30p.m and return back to the hotel)

DAY 2 - After breakfast we leave the hotel and travel to the
ancient city of Lichfield – time to explore and perhaps a little
something to eat before our departure home.  

Tour Highlights

Live musical entertainment
Glencolmcille Folk Village
Guided Tour of Slieve League Cliffs
Donegal Town
Hotel Leisure Centre

Tour Highlights

Murder Mystery Evening
Steam Train
Free time in Ludlow
Free time in Lichfield

Ireland
County Donegal Murder Mystery

On board The Severn
Valley Railway

Visit us online www.grayway.co.uk 9
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To Book - Phone 01942 243165/23558610

SATURDAY 3RD NOVEMBER 2018 £199
1 Night Dinner Bed & Breakfast
Including ticket to either Matilda or Lion King
Single Supplement £50

Your Hotel
The Holiday Inn, Heathrow

DAY 1 - In the morning we travel to London for our matinee
performance of the show of your choice.  After which we leave
the city and travel to the hotel at Heathrow for our three course
evening meal.

DAY 2 - After a full English breakfast we leave the hotel and travel
into London – lots of time for sightseeing or some shopping.

Tour Highlights

Matinee ticket to Matilda or Lion King     
Free time in London

London Showtime
Matilda or Lion KingFRIDAY 12TH OCTOBER 2018 £ 139 

2 Nights 2 Berth Standard cabin 
(Upgraded cabins and sole occupancy cabins on request
with a supplement)

Treat yourself to a short break with a difference with P & O
Ferries mini cruise from Hull to Rotterdam for our visit to
AMSTERDAM.

Entertainment For All
You’re sure to have a great time on board North Sea Ships with
entertainment to suit all tastes, whether you want to party the
night away or relax and unwind.  The Show Lounge showcases
live bands, singers and cabaret throughout the evening.  If you’ve
got dancing feet, you can party all night long if you wish.  Enjoy a
drink with friends as you cross the sea in the fun and friendly
bars and if you are feeling lucky, why not try your hand in the
onboard casino.  For a more laid back atmosphere, relax and
listen to familiar tunes from the onboard pianist, or you could
spend the evening watching the latest films in the onboard
cinema.  On board dining – The Brasserie & The Kitchen (Not
included in cost)

DAY 1 - At lunch time we travel to the East coast to Hull, for our
overnight sail to the port of Rotterdam.

DAY 2 - After breakfast we disembark and travel to the wonderful
Dutch city of AMSTERDAM for a full day of exciting sightseeing.
Late afternoon we leave the city to travel back to Rotterdam for
our overnight sailing to Hull.

DAY 3 - After breakfast we disembark for our homeward journey.

Tour Highlights

On-board entertainment
Free time in Amsterdam

P&O Mini Cruise
to Amsterdam

NEW
TOUR



FRIDAY 16TH NOVEMBER 2018 £229
2 Nights Bed & Breakfast
Evening meal on Friday
Single Supplement £50

Your Hotel
The Mecure Bristol North The Grange Hotel,
Bristol
A stylish hotel blending traditional and contemporary design set
in 18 aces of landscape gardens creates a relaxed atmosphere in
this stunning country setting. 

DAY 1 – In the morning we travel south through the ‘Heart of
England’ to the beautiful town of Bourton-on-the- Water – Known
as the ‘Little Venice of the Cotswold.  

DAY 2 – After a leisurely breakfast we depart the hotel for
Longleat – During the day you will visit the house and safari park
with its magnificent and varied collection of animals, as the night
falls watch the gardens and house become a magical place with
walkways, trees and displays. This winter, stunning Chinese
lanterns will light up Longleat once more and bring to life the
magic of storytelling, visitors will be transported into a world of
fantasy.  The inspired narrative of the festival’s 2018 theme will
see guests travelling through a mysterious world, peppered with
captivating scenes evoking a sense of fantasy and nostalgia
amongst all ages. 

DAY 3 – After breakfast we say farewell to the Hotel and travel to
the beautiful city of Bath – This unique city is filled with hot
springs, Roman Baths, splendid Abbey and Georgian stone
Crescents.  Why not treat yourself with a visit to the famous
Pump Room for afternoon tea or perhaps the fantastic Thermae
Bath Spa.  

SATURDAY 17TH NOVEMBER 2018 ADULT £159
1 Night Dinner, Bed & Breakfast CHILD £139 (AGE 2-15)
Including studio tour
Single Supplement - £24.00

Your Hotel
The Mercure Hotel, Watford

DAY 1 – In the morning we travel directly to Watford and the
fantastic Warner Bros Studio for our tour.  Step onto authentic
sets, discover the magic behind spellbinding special effects and
explore the behind-the-scenes secrets of the Harry Potter film
series.  Tread the original stone floor of the iconic Hogwarts
Great Hall, encounter animatronic creatures and wander down
Diagon Alley.  Don’t forget to visit the spellbinding Platfrom 9 ¾
for a chance to climb onboard the train’s carriage and pose with a
luggage trolley as it disappears through the platform wall.   

DAY 2 – After breakfast we travel into London with lots of free
time to explore the City.

Tour Highlights

Longleat House & Safari Park
Entry to the Longleat Light Festival
Beautiful Bath
Bourton-on-the-Water

Tour Highlights

The Harry Potter studio tour
Free time in London

Longleat
& Bath Weekend

The Making of
Harry Potter
The Studio Tour & London

Visit us online www.grayway.co.uk 11
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FRIDAY 23RD NOVEMBER 2018 £289
2 nights – Bed & Breakfast
Evening Meal on Friday
Early evening meal on Saturday
No Single Supplement

Set in the magical surroundings of mechanical organs and
fairground carousels, with a cast of 130 professional
singers, dancers and musicians – many of whom are West
End performers. The 3 hour performance delivers an
extravaganza of non-stop singing, dancing, music, humour
and variety. It’s a fast moving celebration of the festive
season featuring an eclectic mix of both seasonal and
year-round favourites, with famous and much-loved chart
toppers being sung alongside traditional carols.

Your Hotel
Best Western Brook Hotel, Norwich
The perfect place to stay when visiting Norwich, The Brook Hotel
is a modern hotel situated on the outskirts of the city.  With a
restaurant serving delicious food with locally sourced produce
and a quiet bar / lounge offering a relaxing environment, with a
great choice of drinks.

DAY 1 - In the morning we travel across the country and into
Norfolk to our hotel in Norwich - time to relax before our evening
meal.

DAY 2 – After breakfast we leave the hotel for the short journey to
the beautiful and historic city of Norwich – filled with hidden
gems and winding alleyways, nestled among the better known
attractions.  Early afternoon we leave the city and return to our
hotel for a delicious early evening meal and perhaps a little time
to relax before we start our journey to Fakenham/Thursford for
our evening performance of the THURSFORD CHRISTMAS
SPECTACULAR

DAY 3 - After breakfast we leave the hotel for our homeward
journey.

SATURDAY 1ST DECEMBER 2018 £149
1 Night, Dinner, Bed & Breakfast
Single Supplement £20

The Pudding Club’s heartfelt mission since it started in
1985 has been to preserve the Great British Pudding,
visitor’s flock to this little Cotswolds village to experience
this slightly eccentric institution.  Guests enjoy a
evening’s entertainment, from a jovial introduction by the
Pudding Club Master through to a light main course
followed by the ‘Parade of Seven Puddings’ with all its
noise and ceremony, to the vote for the best pudding of
the night over coffee.

Your Hotel
Three Ways House Hotel, Mickleton, Cotswolds
‘Home of the Pudding Club’ 

DAY 1 – We travel through the heart of England to the
picturesque Cotswolds village of Bourton-on-the-Water over
lunch, we continue our journey to arrive at the hotel late
afternoon.  Time to relax before our evening meal and then onto
the highlight of the weekend – THE PUDDING CLUB.

DAY 2 – After breakfast we leave the hotel calling at Stratford-
Upon-Avon for sightseeing and shopping.  

Tour Highlights

The Thursford Christmas Spectacular
The beautiful city of Norwich

Tour Highlights

The Parade of Seven Puddings - The Pudding Club
Bourton-on-the-Water
Stratford-Upon-Avon

Thursford
Christmas Spectacular

Cotswolds & The
Pudding Club Weekend

To Book - Phone 01942 243165/23558612

NEW
TOUR

NEW
TOUR



SATURDAY 8TH DECEMBER 2018 £139
1 Night Bed & Breakfast
Single Supplement £73

Your Hotel
The Holiday Inn, Kensington

DAY 1 - In the morning we travel directly to London.  Once in the
city we continue to Hyde Park for the fantastic CHRISTMAS
WINTER WONDERLAND -  it’s free to enter so come and enjoy
the great festive atmosphere.  Browse around the delightful
Christmas markets for a festive shopping experience with over
200 charming wooden chalets with unique gifts, handmade
crafts, jewellery and Christmas decorations.  Head down to the
famous Bavarian Village & Bavarian Great Hall - bratwurst, beer
and bands aplenty. The Fire Pit - rustic revelry in the heart of
Winter Wonderland, and warm up around a huge fire pit, with
themed bands. Get a taste of the Arctic with the Ice Bar and
Mirror Bar. Within a collection of wooden chalets, the House of
St. Nicholas offers a warm and welcoming atmosphere with log
fires to keep the winter cold out.   Attractions - Ice Skating,
Circus Shows, The Giant Observation Wheel, Rides, Santa Land
and the Magical Ice Kingdom which will take you through a
fantastical world of real ice and snow. This enchanting arctic
experience will take your breath away!  

DAY 2 -After breakfast free time for some sightseeing or a little
more shopping.

SATURDAY 15TH DECEMBER 2018 £199
1 Night Bed & Breakfast
Single Supplement £60

Your Hotel
Copthorne Tara Hotel, Kensingon

DAY 1 - In the morning we travel to London to our hotel at the
central location of Kensington.   After check in enjoy free time
around the Kensington area for a little lunch or early dinner. Late
afternoon we head to the magnificent Royal Albert Hall for the
highlight of our weekend ‘Carols by Candlelight’.  Treat yourself to
the best festive entertainment in town; the Royal Albert Hall is
the perfect Christmas setting to hear wonderful artists and
music at this special time of year. In addition to some well-known
classical favourites, the evening will include the chance to raise
your voice in song for such traditional favourites as ‘Once in
‘Royal David’s City’, ‘Hark the Herald Angels Sing’ and ‘Oh Come
All ye Faithful’ and many more.

DAY 2 - After breakfast we leave the hotel, time for some
sightseeing or a chance to indulge in some shopping – shop for
Christmas gifts on Oxford Street, Bond Street and Regent Street,
while taking in the legendary Christmas window displays of
Selfridges.  From affordable fashion to designer items, you’ll find
plenty of options, including department stores Debenhams, John
Lewis, Primark etc. Stop by the Apple store for the latest gadgets,
look for the luxurious stocking fillers at the famous Liberty
London store or head to Hamley’s to pick up toys for the little
ones.

Tour Highlights

Hyde Park Winter Wonderland
Free Time in London

Tour Highlights

Free time in London
The Royal Albert Hall & Carols by Candlelight

London Winter
Wonderland
at Hyde Park

Carols by
Candlelight
at the Royal Albert Hall
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FRIDAY 25TH JANUARY 2019 £219
3 Nights ALL INCLUSIVE
Single Supplement £48

Your Hotel
The Winnock Hotel, Loch Lomond
Situated near the beautiful Loch Lomond, the Winnock Hotel was
formerly a coaching inn and has been lovingly restored and
tastefully extended.  Offering comfortable bedrooms, cosy
lounges - many with open log fires, the characterful Merlin
Restaurant serving fine food and wine and the Ptarmigan bar
offering a variety of whiskies, ales and spirits.

DAY 1 – We travel north through Cumbria and into Scotland
calling at the famous Gretna Green over lunch, we continue our
journey to arrive at the hotel late afternoon.  Enjoy a
management drinks reception before dinner, followed by an
evening of entertainment.

DAY 2 – After a full Scottish breakfast we leave the hotel and
travel into Edinburgh for a day of sightseeing and shopping on
the famous Princess Street.  We return to the hotel for a
traditional Burns supper with traditional Scottish entertainment.

DAY 3 – After breakfast we leave the hotel for a full day excursion
– viewing the Falkirk Wheel then onto the historic city of Sterling
and then onto the amazing Kelpies via Grangemouth.  

DAY 4 – After a leisurely breakfast, a dram and a goodbye from all
the staff at the Winnock Hotel we depart for home.

FRIDAY 22ND MARCH 2019 £239
3 nights – ALL INCLUSIVE
Single Supplement - £48

SCOTTISH HOUSE PARTY – offers excellent value for an
entertaining filled programme with free bar, enjoying
fabulous food and getting away from it all!!!

Your Hotel
The Winnock Hotel, Loch Lomond
Situated near the beautiful Loch Lomond, the Winnock Hotel was
formerly a coaching Inn and has been lovingly restored and
tastefully extended.  Offering comfortable bedrooms, cosy
lounges - many with open log fires, the characterful Merlin
Restaurant serving fine food and wine and the Ptarmigan bar
offering a variety of whiskies, ales and spirits.

DAY 1 - In the morning we travel north through Cumbria calling at
the Roman City of Carlisle over lunch time.  We continue our
journey into Scotland to our hotel in time for evening meal and
entertainment.

DAY 2 - After a full Scottish breakfast we leave the hotel for our
full day out to lovely town of OBAN.

DAY 3 - Again, we leave the hotel after a hearty Scottish breakfast
for our full day exploring tour – viewing the FALKIRK WHEEL then
onto the historic city of STERLING, after which we travel via
Grangemouth to the amazing Kelpies.

DAY 4 - After a leisurely breakfast, a dram and good-bye from all
the staff at the Winncock Hotel we depart for home.

Burns Weekend
Special

Scottish House
Party 2019

To Book - Phone 01942 243165/23558614

Early 2019 Breaks Scotland
ALL INCLUSIVE

NEW
TOUR



1. Does this Trading Charter Apply to My Booking?

Yes, if you are booking a "package" to which the Package Travel,
Package Holidays and Package Tours Regulations 1992 apply and
which does not comprise a flight, but not otherwise. In brief, those
Regulations apply to a booking  of  at  least  two of  the following
components when sold  or  offered  for  sale at an inclusive price
and  when  the service covers a  period  of  more than  twenty-four
hours  or includes overnight accommodation:

• transport • accommodation 
• other  tourist services not  ancillary to transport or

accommodation and accounting for a significant proportion of
the package.

2. Why should I read this? Because it is very important. Our
Trading Charter forms a key part of our agreement with you
because it not only comprises the booking terms and conditions
for the booking of your package, but also the Consumer Guarantee
(described below) from The Bonded Coach Holidays Group ("SCH
Group"), part of the Confederation of Passenger Transport UK,
providing protection for the money you pay to us for the booking
should we go out of business. Both the booking terms and
conditions and the Consumer Guarantee, together with the
confirmation of booking we give you at the time we commit to your
booking for you, together make up the legally binding contract
between you as the lead name making the booking, anyone else in
your party and us. When you make this booking as the lead name
you undertake that you are 18 and have the authority to accept, and
do accept, on behalf of your party the terms of this Trading Charter.
This contract is made subject to the terms of this Trading Charter,
which are governed by English Law, and the non-exclusive
jurisdiction of the English Courts. However, if you are resident in
Scotland or Northern Ireland, you are able to choose the law and
courts in your country, but if you wish to do so we would ask you to
request this before placing your booking. This Trading Charter and
the Consumer Guarantee will not apply to any booking involving
any type of flight. Instead, if you are booking a holiday which
includes a flight, you will be supplied with the full booking
conditions of the ATDL holder arranging your holiday with whom
you have a contract. You’re booking agent will have a copy or
alternatively you can request one prior to booking your holiday
from Grayway.

3. If you did not see this Trading Charter before you made your
holiday booking and you are not happy to proceed with the booking
now that you have seen it, please return all documentation to us or
the booking agent through whom you booked within 7 days of
receiving this Trading Charter. Your booking will be cancelled and
your monies will be returned in full, provided you have not
commenced your travel.

4. How and when do I make this contract with you? We
welcome you making contact with us in a number of ways. You can
write to us, phone us, use a travel or booking agent, email, or visit
our website. Whichever way you contact us, the contract is made
when your booking is entered on to our reservation system and we
issue a confirmation of booking. We will send you, or your booking
agent the confirmation of your booking within 7 days. Please check
this confirmation very carefully to ensure all the information is
correct and tell us, or your agent, immediately of any errors.

5. How is my money for the package I book protected?
Your money is protected by the Consumer Guarantee described
below and provided to you by the BCH Group. This is possible
because we subscribe to the Code of Conduct of the BCH Group,
which requires us to take out a bond from a financial entity in
favour of the BCH Group for it to use to provide protection for your
package money in the unlikely event that, for financial reasons, we
can't carry out our booking obligations to you.

6. BCH Group Consumer Guarantee The Bonded Coach
Holiday Group guarantees to you that in the event of our failure
through insolvency to provide your package as booked, BCH Group
will:

6.1 wherever possible, arrange for your package to be completed;
6.2 where failure occurs after your package has begun, arrange for
you and those in your party covered by the booking to be returned
by an appropriate means of transport to their UK area of departure;
6.3 if the package cannot be completed as booked, to reimburse
your booking  payments received by us, provided that BCH Group
will first take in to account and withhold an appropriate amount if
any part of the service has already been provided (including any
substituted service) or you are entitled to a refund from your credit
card provider. In the event that you are to be reimbursed under the
BCH Group consumer guarantee, you will be asked to assign
absolutely to BCH Group any right, claim or cause of action which
you may have arising out of or connected with the subject matter
and will be asked to assist SCH Group in any claim brought by them
connected with the subject matter.

7. Payments by Credit Card If you made payment for the
booking of any services using a credit card it is likely in many
circumstances that you have recourse against the credit card
company in the event of services not being supplied in whole or in
part due to the supplier's financial failure. In those circumstances,
you will be advised to check that you have exhausted your
remedies against the credit card company.

8. When do I need to pay for my package and how much?
We reserve the right to alter the prices of any of the packages that
we advertise. At the time of booking you will be told the current
price of the package. You can book by paying a deposit for each
person named on the booking. You will be told at what point in time
you will become committed to a booking, but we are not committed
to the booking until such time as we provide you with our
confirmation of booking. Our commitment is always conditional
upon any balance being paid before the dates listed below. If you
book within our balance due period you will need to pay the total
package cost at the time of your booking. If you do not pay the
outstanding balance for your package on or before the date when it
is due we may cancel your booking and you will be required to pay
the cancellation charges detailed below. The date of cancellation
will normally be the date on which we receive your written
confirmation that you intend to cancel or 15 days after the balance
due date, whichever comes first.  

Deposit £30 per person

Your balance is due 6 weeks prior to departure

Where optional items are purchased as part of the package these
are payable on  the  balance due date except where items, such as
theatre tickets, have been specifically purchased for you. In this
case the cost will be payable at a separate date notified to you and
will not normally be refundable unless we obtain a refund from the
supplier we use.

9. If I use an agent who does my money  belong  to? Your
agent will hold your deposit on your behalf until we issue a
confirmation of your booking, which confirms there is a contract
between us. The agent then holds this money on our behalf. The
agent holds the balance you pay on our behalf until the date the
balance is due. The agent will then forward to us.

10. Can you change the price of my package after you
have issued the booking confirmation? Yes we can, but only
in very limited circumstances and not within 30 days of your
departure. 

11. Can I change my package arrangements? After we have
issued our booking confirmation we will do our best to
accommodate any changes you may want to make but we cannot
guarantee to do so. Any changes must be notified to us in writing
and signed by the person who signed the booking form. If we are
able to make the changes an amendment fee of £5 will be payable
plus the cost that we incur in making the amendment. The costs of
making a change increases the closer to the departure date you
want to make it. Some arrangements, like particular types of
tickets, cannot be changed without paying a cancellation charge of
up to 100% of the cost of the ticket.

12. Can I transfer my booking to someone else? You can
transfer your booking to someone else provided you give us
reasonable notice. This person must be able to satisfy all the
conditions for the package and a change cannot normally be made
later than seven days prior to departure. We will make an
administration charge of £5 per booking for every transfer we make
plus any reasonable additional costs caused by the transfer. You
will remain responsible for ensuring that the package is paid for by
the balance due date. This is in addition to (and does not affect) the
separate liability of the transferee to us.

13. How can I cancel my package? You, or any member of your
party, may cancel at anytime provided that the cancellation is
made by the person in whose name we issued the confirmation of
booking and is communicated to us in writing via the office at
which you made your original booking. You will have to pay
cancellation charges set out in the scale below to cover our
estimated loss resulting from the cancellation. If you are insured
against cancellation you may be able to recover the charges from
your insurers. Your cancellation will take effect from the date when
either the travel agent or we receive your written confirmation of
your cancellation. You must also return any tickets or vouchers that
you have received. A reduction in room occupancy may increase
the charges for the remaining passengers by the application of
supplements for low occupancy of rooms.

14. Scale of Cancellation Charges
Period before departure within                               Amount of cancellation 

which written cancellation of                                        Charge as a % of total 

package price is received                                                                        package cost

More than 56 days                                                                           Deposit only 

55-1  days                                                                                                     100%         

Departure day or later including voluntary Total package cost
termination during the package

15. What happens if you change my package? The
arrangements for your package will usually have been made many
months in advance. Sometimes changes are unavoidable and we
reserve the right to make them at any time. Most of these changes
are likely to be minor and we will do our best to keep you or your
booking agent informed.

If, after booking and before departure, we make a significant
change to your package you will have the option of withdrawing
from the package without penalty or alternatively you may transfer

to another package without paying an administration fee. In either
case we will pay you compensation according to the scale set out
below.

A significant change includes a change in departure time or return
time of more than 12 hours, a change of departure point, location of
resort or type of hotel, (excluding single overnight hotels on touring
packages where the quality of the hotel is comparable). The short
crossing between England & France can be via either ferry or the
Channel Tunnel.

If you withdraw from the package because we have made a
significant change or if we have to cancel your package for any
reason other than non-payment by you we will offer you the choice
of:

• A comparable replacement package if available;

Or:

• Areplacement package of lower quality together with a refund of
the price difference;

Or:

• A full refund of the money you have paid.

When we have notified you of the changes and options available,
you must tell us your decision as soon as possible and within any
timescale we may set bearing in mind the need to safeguard the
booking arrangements of other customers.

16. Scale of Compensation We will pay you compensation for
significant changes on the following scale:

Period before departure in which  Amount  per person
significant change is notified to
you or your agent  

More than 42 days Nil

29 to 42 days £10

15 to 28 days £15

8 to 14 days £20

O to 7days £25

Payment of compensation according to the scale set out above will
not affect your statutory right to claim further compensation if, in
all the circumstances, you remain dissatisfied.

If, prior to departure, we make a significant change to your package
arrangements or cancel your package we will pay you
compensation on the above scale unless:-

• the package is cancelled because the number of persons who
agreed to take it is less than the minimum number required, and
you were informed of the cancellation in writing.

• Or where the performance of our contractual obligations is
prevented or affected (for example but not limited to delay,
cancellations, change of itinerary, change of accommodation,
change of transport) by "Force Majeure".

Force Majeure means an event which we or the supplier(s) of the
service(s) in question could not, even with all due care, foresee or
avoid and is therefore an event beyond our or the supplier's
reasonable control. These events include but are not limited to
strikes, riots, political/civil unrest, government acts, hostilities, war,
threat of war, terrorist activity or threat of terrorist activity,
industrial disputes, natural or nuclear disaster, fire, flood,
tornadoes, transportation problems, airport closures, and severe
weather conditions. We suggest you take out adequate travel
insurance to cover such eventualities. [in the unlikely event that
the performance of our contractual obligations are prevented or
affected due to Force Majeure after departure, we regret we will be
unable to make any refunds (unless we obtain any from our
suppliers)]

Advice from the Foreign Office to avoid or leave a particular
country may constitute Force Majeure. We will follow the advice
given by the Foreign Office.

Payment of compensation according to the scale set out above will
not affect your statutory right to claim further compensation if, in
all the circumstances, you remain dissatisfied. If, after departure,
we need to make a change to a significant proportion of your
package we will do our best to make suitable alternative
arrangements at no extra cost to you. If it proves impossible to
make suitable alternative arrangements, or if you have reasonable
grounds for refusing the alternative offered, we will arrange
transport back to your point of departure, or to an alternative
location that we agree to, Unless the change is as a result of
unusual and unforeseeable circumstances beyond our control
(force majeure as described above), you will also be entitled to
compensation.

17. What is the extent of our liability? Your package contract
with us will be performed or provided with reasonable skill and
care. We accept responsibility if you or customers named in the
booking suffer death or personal injury, or the contractual
arrangements are not provided as promised as a result of the
failure of us or our agents or suppliers or the employees of each
whilst acting in the course of their employment unless the failure
or improper performance is due to:-

OUR TRADING CHARTER WITH YOU
Grayway Coaches 237 Manchester Road, Ince, Wigan, WN2 2EA
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• you, or
• any of the following:
• a third party unconnected with the provision of the travel
arrangements, or
• unusual and unforeseeable circumstances beyond our control,
the consequences of which could not have been avoided even if all
due care had been exercised, or
• an event which we or our suppliers ,even with all due care, could

not foresee or forestall

Provided that in these 3events we would still endeavour to give
prompt assistance if you are in difficulty and, if you inform us that
you don't believe you have received the contracted service, we will
make prompt efforts to find appropriate solutions. 

For claims which involve death or personal injury we do not impose
any restriction upon our liability to the extent that it arises f rom
our negligence.

For all other claims which do not involve personal injury or death:

• the most we will have to pay if we are liable to you is twice the
price you've paid for your package (not including insurance
premiums and amendment charges).

• Our liability will also be limited in accordance with/or in line with
all relevant  international conventions.

The above suppliers (such as accommodation or transport
providers) have their own booking conditions or conditions of
carriage, and these conditions may limit or remove the relevant
transport provider's or other supplier's liability. You can get copies
of such conditions from our offices, or the offices of the relevant
supplier. We will pay you in accordance with these conditions
which are incorporated into the Trading Charter. If we make any
payment to you or any member of your party for death or personal
injury or illness, you will be asked to assign to us or our insurers the
rights you may have to take action against the person or
organisation responsible for causing the death, personal injury or
illness.

NB: this clause does not apply to any separate contracts that you
may enter into for excursions or activities during or outside of your
package.

18. What do I need to do if  I have to complain? If you have a
complaint during your package you should tell the driver/
representative or supplier at the earliest opportunity so that they
can do their utmost to resolve the problem immediately. If you do
not tell us at the earliest opportunity about a problem giving rise to
your complaint we cannot take steps to investigate and rectify it at
the time. We will take into account the date you first drew the
problem to the attention of our driver/representative or supplier
when responding to your complaint and it may affect your rights
under this Trading Charter if we have not been able to investigate
and remedy the situation at the time. The confederation of
passenger transport UK has an ADR scheme and full details are
available from them. This scheme does not apply to claims that
arise mainly in respect of physical injury or illness or the
consequences of any illness or injury.

19. Children's reduction On some centered  holidays a
reduction may be available for Children  aged between 2 & 12 when
a Child shares a room with two full fare paying passengers.

20. Our Coaches We will always use our reasonable endeavours
to provide a coach to the specification as described in our
brochure or advertisement but reserve the right to substitute an
alternative vehicle should unforeseen circumstances arise. There is
a seating plan of the coach for each package, but it is possible that
on occasions operational reasons will require a coach with a
different configuration to be used. We therefore reserve the right to
alter a coach-seating plan and allocate seats other than those you
have booked. Requests for particular seats can be made on most
packages when booking but because allocations are made on a f
irst come, first served basis you are recommended to book early.
When your booking is confirmed you will be offered the best  seats
that are available at that time. If you know someone who may want
to book later but sit near you please discuss this with the booking
clerk at the time you make your booking. Specific seats will not be
allocated on coaches which operate on feeder services between
joining points and main package departure points.

21. Hotel Facilities Some hotel facilities, such as indoor or
outdoor swimming pools or leisure facilities, may from time to time
be withdrawn for routine maintenance or be subject to seasonal
availability. The provision of these facilities is therefore not
guaranteed.

22. Health & Safety during your package In some foreign
countries, standards of infrastructure, safety and hygiene may be
lower than those to which we are accustomed in the UK. You
should therefore exercise greater care for your own protection.
Further information can be obtained from your GP or from your
travel agent who can provide you with the leaflet "Health Advice for
Travellers" published by the Department of Health. Some people
may be at risk from discomfort or deep vein thrombosis (DVT) if
they remain immobile on a journey for a long period of time. If you
are planning to undertake a bus or coach journey of more than 3
hours you should consult your doctor if you have ever had DVT or
pulmonary embolism,a family history of clotting conditions, cancer
or treatment for cancer, a stroke, heart or lung disease or if you
have had major surgery in the past 3 months. We reserve the right
to refuse any booking in the absence of a doctor's certificate
confirming that you are fit to travel. During the journey we will
provide comfort stops as frequently as possible. During these

stops you are encouraged to get off the coach and walk around.
Exercise reduces any discomfort which may be caused by periods
of immobility. During any journey you should drink alcohol only in
moderation as it leads to dehydration.

23. Passenger behavior We want all our customers to have a
happy and carefree holiday. But you rnust remember that you are
responsible for your behaviour and the effect it may have on others.
If you or any member of your party is abusive or disruptive or
behaves in a way which, in our reasonable opinion, could cause
damage or injury to others or affect their enjoymen t of their
holiday, or which could damage property, we have the right, after
reasonable consideration, to terminate your contract with us. If
this happens we will have no further obligations or liability to you.
The coach driver/representative, ship's captain, or authorized
official of other means of transport is entitled to refuse you
boarding if in their reasonable opinion you are unacceptably under
the influence of drink or drugs or you are being violent or
disruptive. If you are refused boarding on the outward journey we
will regard it as a cancellation by you and we will apply cancellation
charges according to the scale set out above. It the refusal is on
the return journey we have the right to terminate the contrac t and
will have no further obligations or liability to you.

24. No smoking policy Smoking is not permitted on our
coaches, this includes e-cigarettes. 

25. Pets We do not allow pets to be taken on our packages.
Registered Assistance Dogs will normally be accommodated on UK
packages but not on overseas packages.

26. Pick up point, itineraries, travel documents and
passport
You are responsible for ensuring that you are at the correct
departure point, at the correct time, with the correct documents
and we cannot be held liable for any loss or expense suffered by
you or your party because of an incorrect passport or late arrival at
the departure point. If you are a British citizen travelling outside the
United Kingdom you must have a lull UK passport valid for a
minimum of three months after your scheduled date of return.
Non-UK citizens must seek passport and visa advice from the
relevant consulates or embassies of the countries you plan to visit
prior to making a booking for one of our packages (and you are
advised to check with the relevant consulate or embassy to ensure
you allow sufficient time before your departure to apply for a visa) .
The name on the passport must match the name on the ticket. If
someone in your party changes name after the booking is made
you must tell us immediately so that we can issue the ticket in the
new name. When you have paid the balance we will send you or
your booking agent all the necessary labels so that you receive
them in good time for your holiday. Certain travel documents may
have to be retained by us and your driver/courier will then issue
them to you at the relevant time. If you lose a travel document after
it has been issued to you we will require you to meet the direct cost
charged by the carrier/supplier for the issue of a duplicate or
replacement. GRAYWAY HOLIDAYS reserve the right to modify
itineraries to conform  with requests from the competent
authorities in the United Kingdom and any other sovereign state
through which the tour will operate. We recommend that you read
the British Foreign and Commonwealth Office (FCO) advice about
your holiday at www.fco.gov.uk. Excursions which are included in
the cost of your booking and are part of your package are detailed
on the relevant brochure page and refunds will not be made for any
excursion not taken. Optional excursions may be booked and paid
for in resort but these will not form part of your booking. Admission
fees to buildings, grounds etc. are not included in the price of the
package unless otherwise stated on the relevant brochure page.

27. Do I need to take out travel insurance? We strongly
advise all our customers to take out travel insurance to cover
medical and repatriation costs, personal injury, loss of baggage and
cancellation charges. If you do not have adequate insurance and
require our assistance during your package, we reserve the right to
reclaim from you any medical repatriation or other expenses which
we may incur on your behalf which would otherwise have been met
by insurers.

28. What assistance will you give me if things go wrong
when it’s not your fault? In addition to what has already been
stated (and without affecting that), if you, or any member of your
party, suffer death, illness or injury whils t overseas arising out of an
activity which does not form part of your package travel
arrangements or an excursion arranged through us in the UK, we
shall at our discretion, otter advice, guidance and assistance.
Where legal action is contemplated and you want our assistance,
you must obtain our written consent prior to commencement of
proceedings. Our consent will be given subject to you undertaking
to assign any costs, benefits received under any relevant insurance
policy to ourselves. We limit the cost of our assistance to you and
any member of your party to £5000 per party.

29. Passengers with disabilities We want to ensure the
arrangements for your package are suitable and appropriate. Not
all the packages in this brochure may be suitable for you and if we
reasonably consider we cannot provide what is required we will not
accept the booking. Should you or a member of your party have any
medical condition or disability that may affect your/their holiday or
that of other passengers you must provide full written details to us
at the time of booking so that we can advise you of the suitability
of the holiday. This applies whether the booking is made on - line, in
person, in writing, or by telephone. If a particular issue is identified,
we reserve the right to request a doctor's certificate confirming
that the passenger is fit for travel and reserve the right to refuse

any booking in the absence of such doctor's certificate being
produced upon request. It a passenger requires personal
assistance (for example but not limited to assistance with
feeding/dressing/toileting/mobilising) then this passenger must
travel with an able bodied companion/carer and written
confirmation that such assistance will be provided for the entirety
of the holiday is required at the time of booking. Coach drivers/tour
managers are unable to offer such assistance.  Whilst we will make
every reasonable adjustment to do so, it we are unable to
accommodate the needs of a passenger or believe that the medical
condition or disability of a passenger is likely to adversely affect
other passengers, we reserve the right to decline the booking. We
also reserve the right to cancel any holiday and impose
cancellation charges if we are not fully advised of any relevant
disability or medical condition at the time the booking is made and
subsequently decide that we are unable to accommodate this
passenger. This applies whether we advise that we are unable to
accommodate a passenger either before departure or during the
holiday and if this occurs during the holiday then we will seek the
additional costs of returning the passenger home. We want you to
enjoy your package and will try to help you select an appropriate
trip. If you need advice or further information either you or your
booking agent should contact the reservations manager at
Grayway Coaches

30. Special requests If you require a special diet please tell us
before booking, or as soon as you are medically advised, and send
us a copy of the diet. We will notify the hotel or hotels identified in
your booking but please note that some hotels may not have
facilities to provide special diets and we cannot be held liable for
their failure to do so unless the hotel has confirmed in writing that
a special diet will be catered for. Where we think that a hotel is
likely to be unable to cope with a special diet , we will tell you prior
to your booking confirmation being issued so that you can exercise
your right to cancel your package booking without charge. Any
extra costs incurred by you during your package must be paid to
the hotel by you prior to departure from the hotel.

You should also detail any other requests, for example, low floor
rooms, particular rooms or locations on the special requests
section of the booking form [or other method of confirming in
writing that the request was made. We will pass your request to the
relevant supplier but this does not necessarily mean that your
request will be fulfilled. If a request can be fulfilled you may incur an
extra charge payable either to us or direct to the hotel. Please note
that requests cannot be guaranteed unless we confirm on your
booking confirmation that this is a guaranteed requirement.

31. Single Occupancy Single occupancy of rooms when
available may be subject to a supplementary charge and this will be
shown on the brochure page.

32. Entertainment Some of our hotels arrange additional
entertainment. Where this is part of the package details are given
on the respective brochure page. Where it is not specified it may
still be available but is at the discretion of the hotel and is not
guaranteed. It may be withdrawn if there is a lack of demand or for
operational reasons.

33. Data Protection Act In order to process your booking and
to ensure that your travel arrangements run smoothly and meet
your requirements we, and your travel agent, need to use the
information you provide such as name, address, any special needs/
dietary requirements etc. We take full responsibility for ensuring
that proper measures are in place to protect your information. We
must pass the information on to the relevant suppliers of your
travel arrangements such as hotels, transport companies etc. The
information may also be supplied to security or credit checking
companies, public authorities such as customs/immigration if
required by them, or as required by law. Additionally , where your
package is outside the European Economic Area (EEA), controls on
data protection in your destination may not be as strong as the
legal requirements in this country. We will not, however, pass
information on to any person not responsible for part of your travel
arrangements. This applies to any sensitive information that you
give to us such as details of any disabilities or dietary/religious
requirements. If we cannot pass this information to the relevant
suppliers, whether in the EEA or not, we cannot provide your
booking. In making this booking, you consent to this information
being passed on to the relevant persons. Please note that where
information is held by your travel agent ,this is subject to your
agent's own data protection policy.

We retain your full contact details and other information in secure
files and electronic storage facilities . We may use this information
to contact you by mail, telephone or electronic means. We will
provide you with details of other goods and services including
those of selected third parties. If you do not wish to receive the
further information about products and services [from either
ourselves or third parties] please write to the data controller.
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