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To Book - Phone 01942 243165/2355862

Welcome
Welcome to our 2019 brochure which
we hope you will enjoy browsing
through.  This year marks the 50th
anniversary of Grayway Coaches that
has remained a family run business
throughout, providing a wide and
varied choice of coach holidays, short
breaks, day excursions and private

hire throughout the UK & Europe.  There’s lots to choose from inside and
were sure you’ll find something that takes your fancy!  We are delighted to
introduce several new tours this year with a diverse range of attractions,
destinations and history, there is something for everyone.

Finally on behalf of everyone at Grayway Coaches may I thank all of our
customers for their loyal support over the years, we look forward to a
successful 2019.

Yours sincerely

Michael & Janet Gray 
Managing Directors

Booking Agents

Atherton Happy Days, 79 Market Street, M46 0DA
Bolton Althams Travel, Market Street, BL1 1BU
Chorley Althams Travel, 1 New Market Street, PR7 1BY
Farnworth Althams Travel, 40 Buckley Street, BL4 9DR
Ince Grayway Coaches, Ince, WN2 2EA
Leigh N&T News, 4a Leigh Road, WN7 1QL
Standish Changing Rooms, 20 High Street, WN6 OHL
Wigan Kiwi Travel, 27 Mesnes Street, WN1 1QP

Mayfair Travel, 4 Scarisbrick Street, WN1 2BS
Worldchoice Travel, 34 Market Street, WN1 1JF

Seating Plan

Joining Points

Adlington Tyrers Travel, 40 Chorley Road 07.55
Ashton Job Centre, Gerrard Street 08.00
Aspull Finger Post (Methodist Church) 08.30
Atherton The Punchbowl 08.55
Blackrod Black Horse 08.10
Bolton Stand G, Great Moor Street 

Bus Station 08.15
Chorley Bus Stop, Railway Station 07.45
Coppull Springfield Hotel, Spendmore Lane 07.55
Hindley Town Hall 08.45
Hindley Grn Atherton Road/Long Lane 08.50
Ince Grayways, Manchester Road 08.40
Leigh Boars Head, Leigh 09.00
Lowton Newton Road, Sandy Lane 09.05
Over Hulton Hulton Arms, Manchester Road 08.25
Pemberton White Street 08.15
Platt Bridge McDonalds, Liverpool Road 08.30
Shevington Braithwaite/Shevington Lane 08.05
Standish The Globe 08.00
Weshoughton Reform Club 08.30
Wigan Youth Zone, Parsons Walk 08.30

Gift Vouchers
NOW AVAILABLE

The ideal gift for
family and friends
for every occasion
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FRIDAY 25TH JANUARY £219
3 Nights ALL INCLUSIVE
Single Supplement £48

Your Hotel
The Winnock Hotel, Loch Lomond
Situated near the beautiful Loch Lomond, the Winnock Hotel was
formerly a coaching inn and has been lovingly restored and
tastefully extended.  Offering comfortable bedrooms, cosy
lounges - many with open log fires, the characterful Merlin
Restaurant serving fine food and wine and the Ptarmigan bar
offering a variety of whiskies, ales and spirits.

The Burns
Weekend

Scottish 
House Party

NEW
TOUR

FRIDAY 19TH APRIL £179 ADULT
1 Night Dinner, Bed & Breakfast £99 CHILD (AGE 2-17)
Single Supplement £25

Your Hotel
The Crowne Plaza, Heathrow

DAY 1 – Morning departure we travel to Windsor, famous for its
royal connections and surrounded by beautiful countryside you’ll
discover a lively town in a glorious riverside location with great
shopping, restaurants and Windsor Castle – one of the Queen’s
official residences and the largest and oldest occupied castle in
the world.  After which we travel to the hotel for our evening meal
– evening free, time to relax.  

DAY 2 – After breakfast we leave the hotel for the main attraction
LEGOLAND – with over 55 interactive rides, shows and
attractions designed for kids, Legoland offers everything from
roller coasters to hands on Lego building.  From the thrills of rides
such as The Dragon and the Dragon’s Apprentice to interactive
adventures including Laser Raiders, Coast Guard HQ and Lego
City Driving School plus lots more. You're sure to have a fun day
out.

Tour Highlights

Free time in Windsor
Entry to Legoland 

Legoland
& Windsor

NEW
TOUR
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FRIDAY 22ND MARCH £239
3 nights – ALL INCLUSIVE
Single Supplement - £48

SCOTTISH HOUSE PARTY – offers excellent value for an
entertaining filled programme with free bar, enjoying
fabulous food and getting away from it all!!!

Your Hotel
The Winnock Hotel, Loch Lomond (See above)

Visit us online www.grayway.co.uk



SATURDAY 29TH JUNE £329
4 Nights Dinner, Bed & Breakfast
No Single Supplement 
MONDAY 30TH SEPTEMBER £329
4 Nights Dinner, Bed & Breakfast 
No Single Supplement 

Llandudno is Wales’s largest resort, uniquely situated
between the Great and Little Ormes with two wondering
beaches, the award winning North Shore and the quiet
sand-duned West Shore.

Your Hotel
The Tynedale Hotel
Centrally located on the iconic Victorian promenade is the
Tynedale Hotel, this modern, bright and welcoming hotel offers
great food, high standards of service and top class cabaret each
evening.  The hotel is a pleasant level stroll to the pier, theatre or
swimming pool, the Victorian shopping centre and the new retail
outlet shopping centre is a short walk away.  Warm and stylish
bedrooms with digital TV and radio channels, telephone,
hairdryers, ironing and hot drink making facilities.  

Tour Highlights

2 x Full Day Excursions

Llandudno

SATURDAY 27TH JULY  £129
1 Night Dinner, Bed & Breakfast
Single Supplement £20

Your Hotel
The Jury’s Inn, Middlesbrough

DAY 1 – In the morning we travel to the North East of England to
the City of Newcastle-Upon-Tyne, before our arrival in the City we
will call at the site of the Angel of the North which welcomes
visitors with wide open arms as it comes into view.  Rising 20
metres from the earth near the A1 the Angel dominates the
skyline, dwarfing all those who come to see it, getting up close
and personal with the Angel is an experience you’ll never forget.
After a short stay we continue our journey to the vibrant City of
Newcastle, with so many different areas each offering new sights,
sounds and experiences. Award winning dining, old fashioned
pubs, cafés, restaurants, fantastic shopping from the famous
Grainger Victorian market plus much more.  We continue our
journey to arrive at the hotel before our evening meal. 

DAY 2 – After breakfast we leave the hotel and travel to Beamish,
explore and discover the world famous open air museum, telling
the story of life in the North East of England from 1800 - 1940’s.
Visit the colliery and perhaps take a guided trip down the mine.
Discover how life was during the Second World War with Pockley
Farm, look out for the Land Girls and the Home Guard, see what’s
cooking in the pit cottages and say hello to the pit ponies in their
stables.  Take a ride on a tram or one of the other forms of
transport taking visitors around the sire with lots, lots more to
see and do.  

Tour Highlights

Entry to Beamish
Angel of the North
Vibrant Newcastle

Newcastle
& Beamish Weekend

To Book - Phone 01942 243165/2355864
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MONDAY 5TH AUGUST £289
4 Nights Dinner, Bed & Breakfast
No Single Supplement 

Set in the heart of the English Riviera on the beautiful
South Devon Coast.  Torquay is famous for its sandy
beaches, relaxing promenade, pretty harbour and busy
shopping centre.  Torquay has a very distinctive
Mediterranean feel and firm favourite for all ages.

Your Hotel
TLH Victoria Hotel
The Victoria Hotel is lively and informal, centrally located on
Belgrave Road and is the hub of much of the leisure and
entertainment activities, which take place in the Starlight
Lounge with live entertainment acts including top name
tributes.  Boasting 2 beautiful sprung ballroom dance floors and
the Riviera Ballroom with views over the English Riviera. Why not
visit Albert’s bar – the hotels very own Pub with a bright and
contemporary restaurant and a varied choice of menu.  You’ll be
enchanted with Aztec Falls, the indoor swimming pool; Aztec
themed surroundings create a unique and tranquil atmosphere,
including Jacuzzi, sauna and steam room.

Tour Highlights

Beautiful South Devon Coast
Choice of bars and Live entertainment Acts
2 x Full day excursions

Torquay 
The English Riviera

SATURDAY 10TH AUGUST £99
1 Night Dinner, Bed & Breakfast
£20 Single Supplement

Your Hotel
Holiday Inn, Cheltenham

DAY 1 – In the morning we travel to the birthplace of William
Shakespeare – Stratford-Upon-Avon which is steeped in culture
and history.  Set in the beautiful Warwickshire countryside, on
the banks of the river Avon it is one of the most popular tourist
destinations in the UK.  After which we travel to the hotel for our
evening meal – Evening free, time to relax.  

DAY 2 – After breakfast we leave the hotel and travel to the
beautiful COTSWOLDS with our first stop being the breathtaking
Stow-on-the Wold, with alleyways known locally as ‘tures’ that
run between the buildings into the pretty main square it is a
lovely quintessential Cotswold town.  After which we continue
our journey to Bourton-on-the-Water which has been described
as the little Venice of the Cotswolds.  

Tour Highlights

Stratford-Upon-Avon
Stow-on-the-Wold
Bourton-on-the-Water

Cream of the
Cotswolds
& Stratford-Upon-Avon



WEDNESDAY 14TH AUGUST £169
2 Nights in 2 Berth Standard Cabins
(Upgraded cabins and sole occupancy on request with a
supplement)

Sailing from Hull to Zeebrugge is the ideal way to travel to
Europe.  P&O  ships have everything you need to make the
most of your Mini Cruise - Enjoy delicious hot meals in The
Kitchen Cafe or a fine dining experience in the Brasserie
Restaurant, complete with fantastic sea views ! (Meals not
included in cost) or pick up a bargain in the onboard shop
offering amazing discounts on all your favourite brands.
There is lots to keep you entertained during your time on
board – The Show Bar with live music throughout the
evenings, rounded off with late night dancing.  Enjoy a
drink with friends as you cross the North Sea in the fun and
friendly bars and if you are feeling lucky why not try your
hand in the onboard Casino.

Beautiful Bruges is located in North West Belgium and is a
must see city in Europe and known as the Venice of the
north.  Along with the sightseeing that Bruges has to offer,
the city boasts a number of restaurants, coffee bars and
countless confectioners, making endless supplies of their
famed Belgium chocolate and of course the famous
Belgium beer.

DAY 1 – Lunch time we travel to the east coast to Hull, for our
overnight sail to the port of Zeebrugge.

DAY 2 – After breakfast we disembark and travel to the wonderful
Belgium city of BRUGES for a full day of exciting sightseeing.  Late
afternoon we leave the city to travel back to Zeebrugge for our
overnight sailing to Hull.

DAY 3 – After breakfast we disembark for our homeward journey.

Tour Highlights

On board entertainment
Free time in Bruges

P&O Mini Cruise 
to Bruges

FRIDAY 16TH AUGUST £239
2 Nights Bed & Breakfast -  Evening Meal on Friday
Single Supplement £24

Your Hotel
The Angus Hotel, Blairegowrie

DAY 1 – We depart Friday morning to Scotland calling at the
lovely village of Moffat.  We continue our journey to arrive at the
hotel before our evening meal.    

DAY 2 – We commence the day with a full Scottish breakfast and
leave the hotel mid-morning for our journey into Edinburgh - time
to explore or perhaps a little shopping.  A rendezvous point will
be arranged to transport you to the Tattoo. After which we leave
the city and journey back to our hotel.

DAY 3 – Sunday after breakfast we leave the hotel for our journey
home, calling at Gretna Green. 

Tour Highlights

Ticket for the Edinburgh Military Tattoo
Free time in Edinburgh 
Free time in Gretna Green

Edinburgh Tattoo 

6

NEW
TOUR

To Book - Phone 01942 243165/235586



SATURDAY 17TH AUGUST £159
1 Night Dinner Bed & Breakfast
Single Supplement £20

Your Hotel
The Cedar Court Hotel, Wakefield

DAY 1 – In the morning we travel to the pretty town of ILKLEY
situated in Lower Wharfedale at the southern edge of the
Yorkshire Dales and surrounded by the unspoilt scenery of Ilkley
Moor and the famous Cow and Calf rocks positioned just above
the town.  We leave Ilkley and travel to the lovely spa town of
HARROGATE for the remainder of the afternoon.  After which we
continue onto the Cedar Court Hotel in time for our evening
meal.  Evening free time to relax.

DAY 2 – After breakfast we leave the hotel for our journey to the
beautiful Castle Howard and the fantastic event of the BBC
COUNTRYFILE LIVE - one of Britain’s best loved TV programmes,
this huge and exciting event offers so much to see and do in one
great day out! The event
will feature exciting live
arena shows, talks, hands-
on-activities, animal
displays, Q&A with the
Countryfile presenters,
shopping from more than
700 exhibitors and even a
great British pub garden! –
It will be one of the
summer’s best days out.

Tour Highlights

Free time in Ilkley & Harrogate
Entry to the BBC Countryfile Live at Castle Howard

BBC 
Countryfile Live
at Castle Howard 

Visit us online www.grayway.co.uk 7
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SATURDAY 17TH AUGUST £179
1 Night Dinner Bed & Breakfast
Single supplement £25

Your Hotel
Radisson Blu Edwardian, Heathrow

DAY 1 – In the morning we travel south to the beautiful town of
WINDSOR for our afternoon visit to Windsor Castle and Gardens
– retrace the steps of the Royal Wedding, where Meghan and
Harry tied the matrimonial knot at the stunning St. George’s
Chapel.  Visit the sumptuous State Apartments where the Queen
hosts State Visits from overseas monarchs and presidents.
Windsor Castle is the oldest and largest occupied castle in the
world – Home to the Queen and over 900 years of royal history.
After which we travel the short distance to Heathrow and our
hotel – the Radisson Blu for our evening meal.

DAY 2 – After breakfast we leave the hotel to travel back into
Windsor, with the morning free for sightseeing.  Early afternoon
we board the coach and head for the River Thames for a fantastic
2 hour cruise with a delicious
Cream Tea ( incl. fruit scones,
Jam, Cream and Tea or
coffee) cruise upstream from
Windsor going through
Boveney Lock, The Willows,
passing Monkey Island and
enjoying classic views of
Windsor Castle on the return
journey.

Tour Highlights

Entry to Windsor Castle
Cream Tea cruise on the Thames

Windsor Castle
& Cream Tea on the Thames

NEW
TOUR



FRIDAY 30TH AUGUST £239
2 Nights Dinner, Bed & Breakfast
Single Supplement £38

Your Hotel
The Swan Hotel, Wells
Located in the very centre of England’s smallest city - The
historic, award winning Swan Hotel could not be more centrally
located or have a more dramatic view! LOCATED DIRECTLY
OPPOSITE WELLS CATHEDRAL, parts of the hotel date back to
1422 and over the years has been sympathetically refurbished
and extended, offering modern amenities in a beautiful setting.
All bedrooms are furnished in an elegant, traditional style
equipped with TV, hairdryer and tea/coffee making facilities.  The
hotel boasts an elegant yet modern bar, a comfortable lounge
with a warming log fire, the Swan Terrace, which has unrestricted
views over the Cathedral, Cathedral Green and the Walled
Garden Cafe for alfresco dining (Due to the historic nature of the
building, there is No lift ).

Tour Highlights

WELLS  - England’s Smallest City, and one of the most
beautiful, nestled at the foot of the Mendip Hills.
Wander around the quaint streets and get a real feel of
ancient Wells – look out for Vicars Close, the oldest
inhabited medieval street in Europe and of course the
breathtaking Wells Cathedral.

Entrance to Wells Cathedral.

Full day excursion in BATH – a beautiful city with Hot
Springs, the Roman Baths and splendid Abbey.  Why
not treat yourself with a visit to the Pump Room for a
fantastic afternoon tea or perhaps the fantastic
Thermae Spa Bath /spa.

CHEDDAR GORGE (not incl. adm. to the Caves) 
View the outstanding limestone gorge, carved in the
Mendip Hills, the pretty village of Cheddar, riverside
walks, tea rooms, gift shops and the famous
Showcaves, multilevel caves formed thousands of
years ago, stalactites and stalagmites and the exciting
Crystal Quest.

Swanning Around
Somerset
Wells - Bath - Cheddar Gorge
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SATURDAY 24TH AUGUST £159
1 Night Dinner, Bed & Breakfast
Single Supplement £23

Your Hotel
The Holiday Inn, Heathrow

DAY 1 – We arrive in London early afternoon, on arrival we travel
to the PALACE OF WESTMINSTER for our visit to the HOUSES OF
PARLIMENT where you can explore some of the most famous
rooms and discover more about the buildings fascinating history
and present day use.  After which we continue to the Holiday Inn
at Heathrow for our evening meal – Evening free, time to relax.

DAY 2 – After breakfast we leave the hotel for our visit to
BUCKINGHAM PALACE – Buckingham Palace is recognised
around the world as the focus of national and royal celebrations
as well as the backdrop
to the regular Changing
the Guard ceremony.
Explore the magnificent
State rooms which form
the heart of the Palace,
providing the setting for
ceremonial occasions
and official entertaining.
After which we travel to
Covent Garden for the
remainder of the
afternoon.

Tour Highlights

Entry to Houses of Parliament
Entry to Buckingham Palace

London Crown 
& Commons

NEW
TOUR

To Book - Phone 01942 243165/235586



MONDAY 7TH OCTOBER £419
4 Nights Dinner, Bed & Breakfast
Single Supplement - £83

• Please Note – Sterling currency is required for Belfast &
Euro currency is required for Dublin

• Photo ID or Passport is required

Your Hotel
The Ballymascalon Hotel, Dundalk
This 4 star family-owned hotel is run with pride and dedication
and is delighted to welcome you to the beautiful and luxurious
venue.  The hotel is in a fantastic location half way between
Dublin and Belfast with bedrooms boasting spectacular views
over the 130 acre estate including scenes of the breathtaking
views of Cooley Mountains.  All rooms are equipped with TV,
hairdryer & tea/coffee making facilities.  The hotel has its own
leisure facilities including an indoor swimming pool, hydro pool,
sauna, steam room and hot tub.

Tour Highlights

Cruise on the Titanic Harbour in Belfast
Tea & scones before the tour
Entrance into the Titanic Experience
Excursion to the medieval town of Carlingford 
River Cruise from Dublin on the famous Liffey 
Afternoon with free time in Dublin

What’s Included

Ferry crossing from Holyhead
Porterage
Welcome Tea/Coffee on arrival
Choice of menu with tea/coffee after dinner
Leisure facilities

Ireland
A Sail of Two Cities

Visit us online www.grayway.co.uk 9
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MONDAY 7TH OCTOBER £229
4 Nights Dinner Bed & Breakfast
No Single supplement 

Your Hotel
The Imperial Hotel
The Imperial is an impressive Victorian Hotel, situated at the
seaward end of Devonshire Place with a short stroll from the local
facilities and amenities in the town centre and across the road
from the promenade and bandstand.  The hotel is full of character,
it offers a great standard of comfortable accommodation, relaxing
lounge area and a large restaurant offering hearty, home cooked
food. Visit the new coffee lounge and enjoy a relaxing latte or
cappuccino.

EASTBOURNE – one of Britain’s more elegant resorts, enjoying a
glorious location on the South Coast.  Because it is sheltered by
Beachy Head and the South Downs it has an excellent sunshine
record.  It has a spacious promenade to stroll along and the world
famous Carpet Gardens line the seafront.

• Lift serving all floors 
• Complimentary Wi-Fi in public areas 
• Ballroom/Dance floor 
• Entertainment
• Garden area  
• All rooms are ensuite with TV and hairdryer 
• Tea & Coffee making facilities.

Tour Highlights

2 x Day Excursions
Free time in Eastbourne

Eastbourne



MONDAY 21ST OCTOBER £269
3 Nights Dinner Bed & Breakfast
No Single Supplement

Your Hotel
Skiddaw Hotel, Keswick
The hotel is located in the centre of the picturesque Lakeland
town of Keswick and is the ideal base to enjoy the area and all it
has to offer, with stunning lakes and fells on the doorstop. Relax
in the conservatory overlooking the square and the cosy lounge
bar while you watch the world go by.  The Skiddaw Hotel is
renowned for its personal service and delightful cuisine in the
hotels stylish restaurant.  All rooms are en suite offering a high
standard of comfort and decor for you to feel relaxed in, flat
screen TV and complimentary Wi-Fi.

DAY 1 – Morning departure we travel north through Lancashire
and Cumbria calling at  Carnforth Station / visitors centre  for
morning coffee –  made famous by the film Brief Encounter.  After
which we continue onto Keswick to our hotel – time to relax
before our evening meal.

DAY 2 – Morning free, time to explore Keswick.  After which we
leave the hotel for a half day excursion to Hayes Garden World
OR the pretty town of Ambleside (the choice is yours).  

DAY 3 – After breakfast we leave the hotel for a full day excursion
travelling via Thirlmere and the breathtaking Cumbrian
Mountains to Grasmere.  Afterwhich we continue our journey via
Rydal Water to the very popular town of Bowness-on-
Windermere for the remainder of the day.

DAY 4 – After breakfast we leave the hotel for our homeward
journey calling at the busy town of Kendal, time for a little
shopping.

Tour Highlights

Carnforth Station & Keswick
Heyes Garden World or Ambleside
Bowness-on-Winderemere
Kendal

The Beautiful 
Lake District
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FRIDAY 11TH OCTOBER £159
2 Nights 2 Berth Standard cabin 
£50 Single Supplement 

(Upgraded cabins and sole occupancy cabins on request
with a supplement)
Treat yourself to a short break with a difference with P & O
ferries mini cruise from Hull to Rotterdam for our visit to
Amsterdam.

• Dining on board -  The Brasserie Restaurant, fine dining
experience in the comfortable dining room, as waiters serve you
a delicious meal (not included in cost ) The Kitchen, hearty
cooked breakfast to traditional fish & chips, offering a full range
of family favourites to keep everyone happy. 
(not included in cost )

• Entertainment For All - you’re sure to have a great time on
board North Sea ships with entertainment to suit all tastes,
whether you want to party the night away or relax and unwind.
The Show lounge showcases live bands, singers and cabaret
throughout the evening.  If you’ve got dancing feet, you can
party all night long if you wish.  

Enjoy a drink with friends as you cross the sea in the fun and
friendly bars and if you are feeling lucky, why not try your hand in
the onboard casino.  For a more laid back atmosphere, relax and
listen to familiar tunes from the onboard pianist, or you could
spend the evening watching the latest films in the onboard
cinema.

DAY 1 – Lunch time departure we travel to the East coast to Hull,
for our overnight sail to the port of Rotterdam.

DAY 2 – After breakfast   we disembark and travel to the
wonderful Dutch city of AMSTERDAM for a full day of exciting
sightseeing.  Late afternoon we leave the city to travel back to
Rotterdam for our overnight sailing to Hull.

DAY 3 – After breakfast we disembark for our homeward journey.

P&O Mini Cruise
to Amsterdam

NEW
TOUR

To Book - Phone 01942 243165/235586



SUNDAY 11TH NOVEMBER £249
4 nights Dinner Bed & Breakfast 
+ All Inclusive Drinks Package 
£100 Single Supplement 

‘Golden Years
Inclusive’
at the Imperial Hotel
Blackpool

11

NEW
TOUR

What’s Included

Be welcomed by the team with coffee or tea and cakes.
Full English breakfast.
Five choice 3 course dinner with coffee on three
evenings.
Themed 3 course dinner with coffee one evening.
Sample and hear how the ‘Mayflower Spirit’ Cocktail
was created.
All-Inclusive drinks package – 6.00p.m. to midnight
each evening,including draught beer, lager, cider, a
range of non-alcoholic soft drinks,wine by the glass,
selected spirits, selected vermouth and sherry and
regular tea or coffee.
Free Wi-Fi and use of the Leisure club
Learn about the Imperial and Blalckpool ‘Across the
Years’ with a lively entertaining talk.   Discover the
former Turkish Baths on a Heritage tour of the Hotel
(subject to availability).
Including 2 day excursions 

Visit us online www.grayway.co.uk

Tour Highlights

Murder Mystery Evening
Steam Train
Free time in Ludlow
Free time in Shrewsbury 

Murder Mystery
On board The Severn
Valley Railway
SATURDAY 2ND NOVEMBER 2019 £174
1 Night Bed & Breakfast
Price includes - 3 course Dinner & Murder Mystery evening
on board the Severn Valley Railway 
Single Supplement - £20

Your Hotel
The Copthrone Hotel, Merry Hill, Dudley

DAY 1 – After our morning departure we travel to Ludlow –
described as ‘the loveliest town in England’ with a lively market,
speciality shops and a wide variety of restaurants and Inns, not
forgetting the ancient Castle.   We continue our journey to the
hotel - After which we leave the hotel and travel the short
distance to Kidderminster where we board the train for the
Murder Mystery evening with professional actors to entertain
you.  Travelling on board the Severn Valley Railway –
Kidderminster to Bridgenorth (and return) including a delicious
3 course meal.  ‘Step back in time to the golden age of steam
train travel, sit back and relax as the Worcestershire and
Shropshire countryside slips past your window, passing through
the lovely stations of Bewdley, Arley, Hampton Loade to
Bridgnorth, were we alight the train for a short stay - visit the
buffet bar, it will take you back in time.  A unique and wonderful
evening out, full of murder, mystery and intrigue’.  (To arrive back
at Kidderminster approx 10.30p.m and return back to the hotel)

DAY 2 – After breakfast we leave the hotel and travel to the
ancient city of Lichfield – time to explore and perhaps a little
something to eat before our departure home.  



SATURDAY 16TH NOVEMBER £169 ADULT 
1 Night Dinner, Bed & Breakfast £149 CHILD (AGE 2-15) 
Including studio tour
Single Supplement - £26

Your Hotel
The Mercure Hotel, Watford

DAY 1 – On Saturday morning we travel directly to Watford and
the fantastic Warner Bros Studio for our studio tour.  Step onto
authentic sets, discover the magic behind spellbinding special
effects and explore the behind-the-scenes secrets of the Harry
Potter film series.  Tread the original stone floor of the iconic
Hogwarts Great Hall, encounter animatronic creatures and
wander down Diagon Alley.  Don’t forget to visit the spellbinding
Platfrom 9 ¾ for a chance to climb onboard the trains carriage
and pose with a luggage trolley as it disappears through the
platform wall.   

DAY 2 – After breakfast we travel into London with lots of free
time to explore the City.

FRIDAY 29TH NOVEMBER £259
3 Nights ALL INCLUSIVE
Single Supplement - £51

Your Hotel
The Winnock Hotel, Loch Lomond

DAY 1 – In the morning we travel north through Cumbria and into
Scotland calling at the pretty village of Moffatt, we continue our
journey to arrive at the hotel late afternoon.  Enjoy a
management drinks reception before dinner, followed by an
evening with song and dance.

DAY 2 – After a full Scottish breakfast we leave the hotel and
travel into the city for the fabulous Christmas Market –
Edinburgh’s Christmas is back bigger, brighter and better than
ever before.  The City will sparkle with festive fun guaranteed to
thrill, entertain and delight all ages, stretching across three
locations of the city centre.  We return to the hotel for a Festive
dinner followed by Christmas quiz and music.

DAY 3 – We leave the hotel after breakfast for a full day tour of
the Trossachs including the shores of Loch Lomond – Britain’s
largest inland stretch of water.  We return to the hotel for a
fabulous evening with Scottish music, dancing and piper with a
delicious Hogmanay dinner.

DAY  4 – After a leisurely breakfast we depart for our homeward
journey after a dram and good-bye from all the staff at the
Winnock Hotel.

Tour Highlights

The Harry Potter studio tour
Free time in London

Tour Highlights

Free time in Moffatt
Edinburgh’s Christmas Markets
Tour of the Trossachs
House branded drinks from the bar between 7.30pm –
10.30pm

The Making of
Harry Potter
The Studio Tour and London

Loch Lomond
& Edinburgh Christmas
Market

12 To Book - Phone 01942 243165/235586



SATURDAY 30TH NOVEMBER £99
1 Night Dinner, Bed & Breakfast
£24 Single Supplement

Your Hotel
Holiday Inn, Gosforth Park

DAY 1 – In the morning we travel to the vibrant city of
NEWCASTLE, with so many different areas each offering new
sights, sounds and experiences plus award winning dining, old
fashioned pubs, cafe’s restaurants, fantastic shops, Grainger
Victorian market plus lots more.  After which we continue our
journey to the hotel for evening meal – Evening free, time to relax.  

DAY 2 – After breakfast we leave the hotel and travel to the
ancient city of DURHAM where the award winning traditional
Christmas festival takes place.  With a wide variety of festive
entertainment for all the family, craft and gift marquees and
regional food and drink stalls plus time to explore the Cathedral
the city and the magnificent Castle.

FRIDAY 3RD JANUARY 2020 £229
3 Nights ALL INCLUSIVE
Single Supplement £50

Your Hotel
The Winnock Hotel, Loch Lomond

DAY 1 – In the morning we travel north through Cumbria and into
Scotland calling at the famous Gretna Green over lunch, we
continue our journey to arrive at the hotel late afternoon.  Enjoy a
management drinks reception before dinner, followed by an
evening with song and dance.   

DAY 2 – After a full Scottish breakfast we leave the hotel and
travel into Edinburgh for the Hogmanay Market, and shopping on
the famous Princess Street.   We return to the hotel for a Festive
Dinner followed by music and entertainment.  

DAY 3– We leave the hotel after breakfast for a full day excursion
– viewing the Falkirk Wheel then onto the historic city of Sterling,
after which we travel via Grangemouth to view the amazing
Kelpies.  

DAY 4 – After a leisurely breakfast, a dram and good-bye from all
the staff at the Winnock Hotel we depart for home. 

Tour Highlights

Free time in Newcastle
Durham and the traditional Christmas festival

Tour Highlights

Free time in Gretna Green
Complimentary glass of wine with dinner
House branded drinks from the bar between 7.30pm –
10.30pm

Newcastle &
Durham 
Christmas Shopper Winter Warmer

Post Hogmanay
Celebrations 2020
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MONDAY 2ND MARCH 2020 £239
4 nights Dinner Bed & Breakfast
No Single Supplement

Exmouth is one of the oldest and most picturesque sea
side towns in the beautiful county of Devon.  Situated on
the South West coast of Devon where the River Exe meets
the sea.  Exmouth is a lively town offering a diverse
selection of shops, places to eat and drink and things to
do.

Your Hotel
The Manor Hotel, Exmouth
A family run hotel with its enviable location overlooking the sea.
All rooms are ensuite, cosy singles, doubles and twins all with
differing views but each room has the comforts and facilities you
come to expect.  Tea/coffee making facilities, large TV and free
Wi-Fi to keep you connected while enjoying a few days away.
Recently refurbished Restaurant welcoming guests to enjoy a
comfortable and warm ambiance.  A gentle stroll through the
stunning Manor Gardens takes you to the lovely beach within a
few minutes and wander into the town for a little shopping.

• Welcome tea/coffee & Biscuits on arrival
• Live Entertainment
• 50% bar each night (selected brands only) from 6pm to 9pm
• 2 full day excursions

FRIDAY 20TH MARCH 2020 £259
3 nights – ALL INCLUSIVE
Single Supplement - £50

SCOTTISH HOUSE PARTY – offers excellent value for an
entertaining filled programme with free bar, enjoying
fabulous food and getting away from it all!!!

Your Hotel
The Winnock Hotel, Loch Lomond
Situated near the beautiful Loch Lomond, the Winnock Hotel was
formerly a coaching Inn and has been lovingly restored and
tastefully extended.  Offering comfortable bedrooms, cosy
lounges - many with open log fires, the characterful Merlin
Restaurant serving fine food and wine and the Ptarmigan bar
offering a variety of whiskies, ales and spirits.

DAY 1 – In the morning we travel north through Cumbria calling at
the Roman City of Carlisle over lunch time.  We continue our
journey into Scotland to our hotel in time for evening meal and
entertainment.

DAY 2 – After a full Scottish breakfast we leave the hotel for our
full day out to lovely town of OBAN.

DAY 3 – Again, we leave the hotel after a hearty Scottish
breakfast for our full day exploring tour – viewing the FALKIRK
WHEEL then onto the historic city of STERLING, after which we
travel via Grangemouth to the amazing Kelpies.

DAY 4 – After a leisurely breakfast, a dram and good-bye from all
the staff at the Winncock Hotel we depart for home.

Early Season
Bargain Break
in Devon 2020

Scottish House
Party 2020
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1. Does this Trading Charter Apply to My Booking?

Yes, if you are booking a "package" to which the Package Travel,
Package Holidays and Package Tours Regulations 1992 apply and
which does not comprise a flight, but not otherwise. In brief, those
Regulations apply to a booking  of  at  least  two of  the following
components when sold  or  offered  for  sale at an inclusive price
and  when  the service covers a  period  of  more than  twenty-four
hours  or includes overnight accommodation:

• transport • accommodation 
• other  tourist services not  ancillary to transport or

accommodation and accounting for a significant proportion of
the package.

2. Why should I read this? Because it is very important. Our
Trading Charter forms a key part of our agreement with you
because it not only comprises the booking terms and conditions
for the booking of your package, but also the Consumer Guarantee
(described below) from The Bonded Coach Holidays Group ("SCH
Group"), part of the Confederation of Passenger Transport UK,
providing protection for the money you pay to us for the booking
should we go out of business. Both the booking terms and
conditions and the Consumer Guarantee, together with the
confirmation of booking we give you at the time we commit to your
booking for you, together make up the legally binding contract
between you as the lead name making the booking, anyone else in
your party and us. When you make this booking as the lead name
you undertake that you are 18 and have the authority to accept, and
do accept, on behalf of your party the terms of this Trading Charter.
This contract is made subject to the terms of this Trading Charter,
which are governed by English Law, and the non-exclusive
jurisdiction of the English Courts. However, if you are resident in
Scotland or Northern Ireland, you are able to choose the law and
courts in your country, but if you wish to do so we would ask you to
request this before placing your booking. This Trading Charter and
the Consumer Guarantee will not apply to any booking involving
any type of flight. Instead, if you are booking a holiday which
includes a flight, you will be supplied with the full booking
conditions of the ATDL holder arranging your holiday with whom
you have a contract. You’re booking agent will have a copy or
alternatively you can request one prior to booking your holiday
from Grayway.

3. If you did not see this Trading Charter before you made your
holiday booking and you are not happy to proceed with the booking
now that you have seen it, please return all documentation to us or
the booking agent through whom you booked within 7 days of
receiving this Trading Charter. Your booking will be cancelled and
your monies will be returned in full, provided you have not
commenced your travel.

4. How and when do I make this contract with you? We
welcome you making contact with us in a number of ways. You can
write to us, phone us, use a travel or booking agent, email, or visit
our website. Whichever way you contact us, the contract is made
when your booking is entered on to our reservation system and we
issue a confirmation of booking. We will send you, or your booking
agent the confirmation of your booking within 7 days. Please check
this confirmation very carefully to ensure all the information is
correct and tell us, or your agent, immediately of any errors.

5. How is my money for the package I book protected?
Your money is protected by the Consumer Guarantee described
below and provided to you by the BCH Group. This is possible
because we subscribe to the Code of Conduct of the BCH Group,
which requires us to take out a bond from a financial entity in
favour of the BCH Group for it to use to provide protection for your
package money in the unlikely event that, for financial reasons, we
can't carry out our booking obligations to you.

6. BCH Group Consumer Guarantee The Bonded Coach
Holiday Group guarantees to you that in the event of our failure
through insolvency to provide your package as booked, BCH Group
will:

6.1 wherever possible, arrange for your package to be completed;
6.2 where failure occurs after your package has begun, arrange for
you and those in your party covered by the booking to be returned
by an appropriate means of transport to their UK area of departure;
6.3 if the package cannot be completed as booked, to reimburse
your booking  payments received by us, provided that BCH Group
will first take in to account and withhold an appropriate amount if
any part of the service has already been provided (including any
substituted service) or you are entitled to a refund from your credit
card provider. In the event that you are to be reimbursed under the
BCH Group consumer guarantee, you will be asked to assign
absolutely to BCH Group any right, claim or cause of action which
you may have arising out of or connected with the subject matter
and will be asked to assist SCH Group in any claim brought by them
connected with the subject matter.

7. Payments by Credit Card If you made payment for the
booking of any services using a credit card it is likely in many
circumstances that you have recourse against the credit card
company in the event of services not being supplied in whole or in
part due to the supplier's financial failure. In those circumstances,
you will be advised to check that you have exhausted your
remedies against the credit card company.

8. When do I need to pay for my package and how much?
We reserve the right to alter the prices of any of the packages that
we advertise. At the time of booking you will be told the current
price of the package. You can book by paying a deposit for each
person named on the booking. You will be told at what point in time
you will become committed to a booking, but we are not committed
to the booking until such time as we provide you with our
confirmation of booking. Our commitment is always conditional
upon any balance being paid before the dates listed below. If you
book within our balance due period you will need to pay the total
package cost at the time of your booking. If you do not pay the
outstanding balance for your package on or before the date when it
is due we may cancel your booking and you will be required to pay
the cancellation charges detailed below. The date of cancellation
will normally be the date on which we receive your written
confirmation that you intend to cancel or 15 days after the balance
due date, whichever comes first.  

Deposit £30 per person

Your balance is due 6 weeks prior to departure

Where optional items are purchased as part of the package these
are payable on  the  balance due date except where items, such as
theatre tickets, have been specifically purchased for you. In this
case the cost will be payable at a separate date notified to you and
will not normally be refundable unless we obtain a refund from the
supplier we use.

9. If I use an agent who does my money  belong  to? Your
agent will hold your deposit on your behalf until we issue a
confirmation of your booking, which confirms there is a contract
between us. The agent then holds this money on our behalf. The
agent holds the balance you pay on our behalf until the date the
balance is due. The agent will then forward to us.

10. Can you change the price of my package after you
have issued the booking confirmation? Yes we can, but only
in very limited circumstances and not within 30 days of your
departure. 

11. Can I change my package arrangements? After we have
issued our booking confirmation we will do our best to
accommodate any changes you may want to make but we cannot
guarantee to do so. Any changes must be notified to us in writing
and signed by the person who signed the booking form. If we are
able to make the changes an amendment fee of £5 will be payable
plus the cost that we incur in making the amendment. The costs of
making a change increases the closer to the departure date you
want to make it. Some arrangements, like particular types of
tickets, cannot be changed without paying a cancellation charge of
up to 100% of the cost of the ticket.

12. Can I transfer my booking to someone else? You can
transfer your booking to someone else provided you give us
reasonable notice. This person must be able to satisfy all the
conditions for the package and a change cannot normally be made
later than seven days prior to departure. We will make an
administration charge of £5 per booking for every transfer we make
plus any reasonable additional costs caused by the transfer. You
will remain responsible for ensuring that the package is paid for by
the balance due date. This is in addition to (and does not affect) the
separate liability of the transferee to us.

13. How can I cancel my package? You, or any member of your
party, may cancel at anytime provided that the cancellation is
made by the person in whose name we issued the confirmation of
booking and is communicated to us in writing via the office at
which you made your original booking. You will have to pay
cancellation charges set out in the scale below to cover our
estimated loss resulting from the cancellation. If you are insured
against cancellation you may be able to recover the charges from
your insurers. Your cancellation will take effect from the date when
either the travel agent or we receive your written confirmation of
your cancellation. You must also return any tickets or vouchers that
you have received. A reduction in room occupancy may increase
the charges for the remaining passengers by the application of
supplements for low occupancy of rooms.

14. Scale of Cancellation Charges
Period before departure within                               Amount of cancellation 

which written cancellation of                                        Charge as a % of total 

package price is received                                                                        package cost

More than 56 days                                                                           Deposit only 

55-1  days                                                                                                     100%         

Departure day or later including voluntary Total package cost
termination during the package

15. What happens if you change my package? The
arrangements for your package will usually have been made many
months in advance. Sometimes changes are unavoidable and we
reserve the right to make them at any time. Most of these changes
are likely to be minor and we will do our best to keep you or your
booking agent informed.

If, after booking and before departure, we make a significant
change to your package you will have the option of withdrawing
from the package without penalty or alternatively you may transfer

to another package without paying an administration fee. In either
case we will pay you compensation according to the scale set out
below.

A significant change includes a change in departure time or return
time of more than 12 hours, a change of departure point, location of
resort or type of hotel, (excluding single overnight hotels on touring
packages where the quality of the hotel is comparable). The short
crossing between England & France can be via either ferry or the
Channel Tunnel.

If you withdraw from the package because we have made a
significant change or if we have to cancel your package for any
reason other than non-payment by you we will offer you the choice
of:

• A comparable replacement package if available;

Or:

• Areplacement package of lower quality together with a refund of
the price difference;

Or:

• A full refund of the money you have paid.

When we have notified you of the changes and options available,
you must tell us your decision as soon as possible and within any
timescale we may set bearing in mind the need to safeguard the
booking arrangements of other customers.

16. Scale of Compensation We will pay you compensation for
significant changes on the following scale:

Period before departure in which  Amount  per person
significant change is notified to
you or your agent  

More than 42 days Nil

29 to 42 days £10

15 to 28 days £15

8 to 14 days £20

O to 7days £25

Payment of compensation according to the scale set out above will
not affect your statutory right to claim further compensation if, in
all the circumstances, you remain dissatisfied.

If, prior to departure, we make a significant change to your package
arrangements or cancel your package we will pay you
compensation on the above scale unless:-

• the package is cancelled because the number of persons who
agreed to take it is less than the minimum number required, and
you were informed of the cancellation in writing.

• Or where the performance of our contractual obligations is
prevented or affected (for example but not limited to delay,
cancellations, change of itinerary, change of accommodation,
change of transport) by "Force Majeure".

Force Majeure means an event which we or the supplier(s) of the
service(s) in question could not, even with all due care, foresee or
avoid and is therefore an event beyond our or the supplier's
reasonable control. These events include but are not limited to
strikes, riots, political/civil unrest, government acts, hostilities, war,
threat of war, terrorist activity or threat of terrorist activity,
industrial disputes, natural or nuclear disaster, fire, flood,
tornadoes, transportation problems, airport closures, and severe
weather conditions. We suggest you take out adequate travel
insurance to cover such eventualities. [in the unlikely event that
the performance of our contractual obligations are prevented or
affected due to Force Majeure after departure, we regret we will be
unable to make any refunds (unless we obtain any from our
suppliers)]

Advice from the Foreign Office to avoid or leave a particular
country may constitute Force Majeure. We will follow the advice
given by the Foreign Office.

Payment of compensation according to the scale set out above will
not affect your statutory right to claim further compensation if, in
all the circumstances, you remain dissatisfied. If, after departure,
we need to make a change to a significant proportion of your
package we will do our best to make suitable alternative
arrangements at no extra cost to you. If it proves impossible to
make suitable alternative arrangements, or if you have reasonable
grounds for refusing the alternative offered, we will arrange
transport back to your point of departure, or to an alternative
location that we agree to, Unless the change is as a result of
unusual and unforeseeable circumstances beyond our control
(force majeure as described above), you will also be entitled to
compensation.

17. What is the extent of our liability? Your package contract
with us will be performed or provided with reasonable skill and
care. We accept responsibility if you or customers named in the
booking suffer death or personal injury, or the contractual
arrangements are not provided as promised as a result of the
failure of us or our agents or suppliers or the employees of each
whilst acting in the course of their employment unless the failure
or improper performance is due to:-

OUR TRADING CHARTER WITH YOU
Grayway Coaches 237 Manchester Road, Ince, Wigan, WN2 2EA
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• you, or
• any of the following:
• a third party unconnected with the provision of the travel
arrangements, or
• unusual and unforeseeable circumstances beyond our control,
the consequences of which could not have been avoided even if all
due care had been exercised, or
• an event which we or our suppliers ,even with all due care, could

not foresee or forestall

Provided that in these 3events we would still endeavour to give
prompt assistance if you are in difficulty and, if you inform us that
you don't believe you have received the contracted service, we will
make prompt efforts to find appropriate solutions. 

For claims which involve death or personal injury we do not impose
any restriction upon our liability to the extent that it arises f rom
our negligence.

For all other claims which do not involve personal injury or death:

• the most we will have to pay if we are liable to you is twice the
price you've paid for your package (not including insurance
premiums and amendment charges).

• Our liability will also be limited in accordance with/or in line with
all relevant  international conventions.

The above suppliers (such as accommodation or transport
providers) have their own booking conditions or conditions of
carriage, and these conditions may limit or remove the relevant
transport provider's or other supplier's liability. You can get copies
of such conditions from our offices, or the offices of the relevant
supplier. We will pay you in accordance with these conditions
which are incorporated into the Trading Charter. If we make any
payment to you or any member of your party for death or personal
injury or illness, you will be asked to assign to us or our insurers the
rights you may have to take action against the person or
organisation responsible for causing the death, personal injury or
illness.

NB: this clause does not apply to any separate contracts that you
may enter into for excursions or activities during or outside of your
package.

18. What do I need to do if  I have to complain? If you have a
complaint during your package you should tell the driver/
representative or supplier at the earliest opportunity so that they
can do their utmost to resolve the problem immediately. If you do
not tell us at the earliest opportunity about a problem giving rise to
your complaint we cannot take steps to investigate and rectify it at
the time. We will take into account the date you first drew the
problem to the attention of our driver/representative or supplier
when responding to your complaint and it may affect your rights
under this Trading Charter if we have not been able to investigate
and remedy the situation at the time. The confederation of
passenger transport UK has an ADR scheme and full details are
available from them. This scheme does not apply to claims that
arise mainly in respect of physical injury or illness or the
consequences of any illness or injury.

19. Children's reduction On some centered  holidays a
reduction may be available for Children  aged between 2 & 12 when
a Child shares a room with two full fare paying passengers.

20. Our Coaches We will always use our reasonable endeavours
to provide a coach to the specification as described in our
brochure or advertisement but reserve the right to substitute an
alternative vehicle should unforeseen circumstances arise. There is
a seating plan of the coach for each package, but it is possible that
on occasions operational reasons will require a coach with a
different configuration to be used. We therefore reserve the right to
alter a coach-seating plan and allocate seats other than those you
have booked. Requests for particular seats can be made on most
packages when booking but because allocations are made on a f
irst come, first served basis you are recommended to book early.
When your booking is confirmed you will be offered the best  seats
that are available at that time. If you know someone who may want
to book later but sit near you please discuss this with the booking
clerk at the time you make your booking. Specific seats will not be
allocated on coaches which operate on feeder services between
joining points and main package departure points.

21. Hotel Facilities Some hotel facilities, such as indoor or
outdoor swimming pools or leisure facilities, may from time to time
be withdrawn for routine maintenance or be subject to seasonal
availability. The provision of these facilities is therefore not
guaranteed.

22. Health & Safety during your package In some foreign
countries, standards of infrastructure, safety and hygiene may be
lower than those to which we are accustomed in the UK. You
should therefore exercise greater care for your own protection.
Further information can be obtained from your GP or from your
travel agent who can provide you with the leaflet "Health Advice for
Travellers" published by the Department of Health. Some people
may be at risk from discomfort or deep vein thrombosis (DVT) if
they remain immobile on a journey for a long period of time. If you
are planning to undertake a bus or coach journey of more than 3
hours you should consult your doctor if you have ever had DVT or
pulmonary embolism,a family history of clotting conditions, cancer
or treatment for cancer, a stroke, heart or lung disease or if you
have had major surgery in the past 3 months. We reserve the right
to refuse any booking in the absence of a doctor's certificate
confirming that you are fit to travel. During the journey we will
provide comfort stops as frequently as possible. During these

stops you are encouraged to get off the coach and walk around.
Exercise reduces any discomfort which may be caused by periods
of immobility. During any journey you should drink alcohol only in
moderation as it leads to dehydration.

23. Passenger behavior We want all our customers to have a
happy and carefree holiday. But you rnust remember that you are
responsible for your behaviour and the effect it may have on others.
If you or any member of your party is abusive or disruptive or
behaves in a way which, in our reasonable opinion, could cause
damage or injury to others or affect their enjoymen t of their
holiday, or which could damage property, we have the right, after
reasonable consideration, to terminate your contract with us. If
this happens we will have no further obligations or liability to you.
The coach driver/representative, ship's captain, or authorized
official of other means of transport is entitled to refuse you
boarding if in their reasonable opinion you are unacceptably under
the influence of drink or drugs or you are being violent or
disruptive. If you are refused boarding on the outward journey we
will regard it as a cancellation by you and we will apply cancellation
charges according to the scale set out above. It the refusal is on
the return journey we have the right to terminate the contrac t and
will have no further obligations or liability to you.

24. No smoking policy Smoking is not permitted on our
coaches, this includes e-cigarettes. 

25. Pets We do not allow pets to be taken on our packages.
Registered Assistance Dogs will normally be accommodated on UK
packages but not on overseas packages.

26. Pick up point, itineraries, travel documents and
passport
You are responsible for ensuring that you are at the correct
departure point, at the correct time, with the correct documents
and we cannot be held liable for any loss or expense suffered by
you or your party because of an incorrect passport or late arrival at
the departure point. If you are a British citizen travelling outside the
United Kingdom you must have a lull UK passport valid for a
minimum of three months after your scheduled date of return.
Non-UK citizens must seek passport and visa advice from the
relevant consulates or embassies of the countries you plan to visit
prior to making a booking for one of our packages (and you are
advised to check with the relevant consulate or embassy to ensure
you allow sufficient time before your departure to apply for a visa) .
The name on the passport must match the name on the ticket. If
someone in your party changes name after the booking is made
you must tell us immediately so that we can issue the ticket in the
new name. When you have paid the balance we will send you or
your booking agent all the necessary labels so that you receive
them in good time for your holiday. Certain travel documents may
have to be retained by us and your driver/courier will then issue
them to you at the relevant time. If you lose a travel document after
it has been issued to you we will require you to meet the direct cost
charged by the carrier/supplier for the issue of a duplicate or
replacement. GRAYWAY HOLIDAYS reserve the right to modify
itineraries to conform  with requests from the competent
authorities in the United Kingdom and any other sovereign state
through which the tour will operate. We recommend that you read
the British Foreign and Commonwealth Office (FCO) advice about
your holiday at www.fco.gov.uk. Excursions which are included in
the cost of your booking and are part of your package are detailed
on the relevant brochure page and refunds will not be made for any
excursion not taken. Optional excursions may be booked and paid
for in resort but these will not form part of your booking. Admission
fees to buildings, grounds etc. are not included in the price of the
package unless otherwise stated on the relevant brochure page.

27. Do I need to take out travel insurance? We strongly
advise all our customers to take out travel insurance to cover
medical and repatriation costs, personal injury, loss of baggage and
cancellation charges. If you do not have adequate insurance and
require our assistance during your package, we reserve the right to
reclaim from you any medical repatriation or other expenses which
we may incur on your behalf which would otherwise have been met
by insurers.

28. What assistance will you give me if things go wrong
when it’s not your fault? In addition to what has already been
stated (and without affecting that), if you, or any member of your
party, suffer death, illness or injury whils t overseas arising out of an
activity which does not form part of your package travel
arrangements or an excursion arranged through us in the UK, we
shall at our discretion, otter advice, guidance and assistance.
Where legal action is contemplated and you want our assistance,
you must obtain our written consent prior to commencement of
proceedings. Our consent will be given subject to you undertaking
to assign any costs, benefits received under any relevant insurance
policy to ourselves. We limit the cost of our assistance to you and
any member of your party to £5000 per party.

29. Passengers with disabilities We want to ensure the
arrangements for your package are suitable and appropriate. Not
all the packages in this brochure may be suitable for you and if we
reasonably consider we cannot provide what is required we will not
accept the booking. Should you or a member of your party have any
medical condition or disability that may affect your/their holiday or
that of other passengers you must provide full written details to us
at the time of booking so that we can advise you of the suitability
of the holiday. This applies whether the booking is made on - line, in
person, in writing, or by telephone. If a particular issue is identified,
we reserve the right to request a doctor's certificate confirming
that the passenger is fit for travel and reserve the right to refuse

any booking in the absence of such doctor's certificate being
produced upon request. It a passenger requires personal
assistance (for example but not limited to assistance with
feeding/dressing/toileting/mobilising) then this passenger must
travel with an able bodied companion/carer and written
confirmation that such assistance will be provided for the entirety
of the holiday is required at the time of booking. Coach drivers/tour
managers are unable to offer such assistance.  Whilst we will make
every reasonable adjustment to do so, it we are unable to
accommodate the needs of a passenger or believe that the medical
condition or disability of a passenger is likely to adversely affect
other passengers, we reserve the right to decline the booking. We
also reserve the right to cancel any holiday and impose
cancellation charges if we are not fully advised of any relevant
disability or medical condition at the time the booking is made and
subsequently decide that we are unable to accommodate this
passenger. This applies whether we advise that we are unable to
accommodate a passenger either before departure or during the
holiday and if this occurs during the holiday then we will seek the
additional costs of returning the passenger home. We want you to
enjoy your package and will try to help you select an appropriate
trip. If you need advice or further information either you or your
booking agent should contact the reservations manager at
Grayway Coaches

30. Special requests If you require a special diet please tell us
before booking, or as soon as you are medically advised, and send
us a copy of the diet. We will notify the hotel or hotels identified in
your booking but please note that some hotels may not have
facilities to provide special diets and we cannot be held liable for
their failure to do so unless the hotel has confirmed in writing that
a special diet will be catered for. Where we think that a hotel is
likely to be unable to cope with a special diet , we will tell you prior
to your booking confirmation being issued so that you can exercise
your right to cancel your package booking without charge. Any
extra costs incurred by you during your package must be paid to
the hotel by you prior to departure from the hotel.

You should also detail any other requests, for example, low floor
rooms, particular rooms or locations on the special requests
section of the booking form [or other method of confirming in
writing that the request was made. We will pass your request to the
relevant supplier but this does not necessarily mean that your
request will be fulfilled. If a request can be fulfilled you may incur an
extra charge payable either to us or direct to the hotel. Please note
that requests cannot be guaranteed unless we confirm on your
booking confirmation that this is a guaranteed requirement.

31. Single Occupancy Single occupancy of rooms when
available may be subject to a supplementary charge and this will be
shown on the brochure page.

32. Entertainment Some of our hotels arrange additional
entertainment. Where this is part of the package details are given
on the respective brochure page. Where it is not specified it may
still be available but is at the discretion of the hotel and is not
guaranteed. It may be withdrawn if there is a lack of demand or for
operational reasons.

33. Data Protection Act In order to process your booking and
to ensure that your travel arrangements run smoothly and meet
your requirements we, and your travel agent, need to use the
information you provide such as name, address, any special needs/
dietary requirements etc. We take full responsibility for ensuring
that proper measures are in place to protect your information. We
must pass the information on to the relevant suppliers of your
travel arrangements such as hotels, transport companies etc. The
information may also be supplied to security or credit checking
companies, public authorities such as customs/immigration if
required by them, or as required by law. Additionally , where your
package is outside the European Economic Area (EEA), controls on
data protection in your destination may not be as strong as the
legal requirements in this country. We will not, however, pass
information on to any person not responsible for part of your travel
arrangements. This applies to any sensitive information that you
give to us such as details of any disabilities or dietary/religious
requirements. If we cannot pass this information to the relevant
suppliers, whether in the EEA or not, we cannot provide your
booking. In making this booking, you consent to this information
being passed on to the relevant persons. Please note that where
information is held by your travel agent ,this is subject to your
agent's own data protection policy.

We retain your full contact details and other information in secure
files and electronic storage facilities . We may use this information
to contact you by mail, telephone or electronic means. We will
provide you with details of other goods and services including
those of selected third parties. If you do not wish to receive the
further information about products and services [from either
ourselves or third parties] please write to the data controller.



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /All
  /Binding /Left
  /CalGrayProfile (Gray Gamma 2.2)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Warning
  /CompatibilityLevel 1.6
  /CompressObjects /All
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.1000
  /ColorConversionStrategy /sRGB
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Remove
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 150
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 200
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.25000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.76
    /HSamples [2 1 1 2] /VSamples [2 1 1 2]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 150
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 200
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.76
    /HSamples [2 1 1 2] /VSamples [2 1 1 2]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects true
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile (None)
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /CreateJDFFile false
  /Description <<


    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e55464e1a65876863768467e5770b548c62535370300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200036002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc666e901a554652d965874ef6768467e5770b548c52175370300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200036002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /CZE <>
    /DAN <>
    /DEU <>
    /ESP <>
    /ETI <>
    /FRA <>



    /HUN <>
    /ITA (Utilizzare queste impostazioni per creare documenti Adobe PDF adatti per visualizzare e stampare documenti aziendali in modo affidabile. I documenti PDF creati possono essere aperti con Acrobat e Adobe Reader 6.0 e versioni successive.)
    /JPN <>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020be44c988b2c8c2a40020bb38c11cb97c0020c548c815c801c73cb85c0020bcf4ace00020c778c1c4d558b2940020b3700020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200036002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /LTH <>
    /LVI <>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken waarmee zakelijke documenten betrouwbaar kunnen worden weergegeven en afgedrukt. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 6.0 en hoger.)
    /NOR <>
    /POL <>
    /PTB <>


    /SKY <>

    /SUO <>
    /SVE <>
    /TUR <>

    /ENU (Use these settings to create Adobe PDF documents suitable for reliable viewing and printing of business documents.  Created PDF documents can be opened with Acrobat and Adobe Reader 6.0 and later.)
  >>
>> setdistillerparams
<<
  /HWResolution [200 200]
  /PageSize [612.000 792.000]
>> setpagedevice


